.. Section in
Provision Summary
Agreement

franchisee will not apply unless its jurisdictional requirements are
met independently from the Franchise Agreement’s terms (subject
to state law).

Area Development Except for the Federal Arbitration Act and other federal law, the
Agreement — Section | laws of the state of Ohio govern, without regard to its conflict of
7.F laws rules, except that any state law regulating the offer or sale of
franchises or governing the relationship of a franchisor and its
franchisee will not apply unless its jurisdictional requirements are
met independently from the Area Development Agreement’s terms
(subject to state law).

ITEM 18
PUBLIC FIGURES

We do not use any public figure to promote the franchise system.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis
for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if: (1) a
franchisor provides the actual records of an existing outlet you are considering buying; or (2) a
franchisor supplements the information provided in this Item 19, for example, by providing
information about performance at a particular location or under particular circumstances.

As of January 4, 2026, there were a total of 94 corporate-owned Jeni’s Ice Creams Scoop Shops
operating in the United States. Of the 94 corporate-owned Jeni’s Ice Creams Scoop Shops, 7 opened
during 2025 and were not operating for the entirety of 2025 and 2 operated on a limited seasonal basis
and therefore were not operating for the entirety of 2025. The data presented in this Item 19 is based
on the remaining 85 corporate-owned Jeni’s Ice Creams Scoop Shops operating in the United States
for the entirety of the 2025 fiscal year (the “Item 19 Shops™). We had no franchised outlets operating
as of the end of our most recent fiscal year and are therefore not able to present results for franchised
outlets. The information for the Item 19 Shops is divided into quartiles based on annual Net Profit
(defined below) for the 2025 fiscal year.
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2025 Fiscal Year
Top 25% Upper Lower Bottom 25%
0 ottom
p 2570 Mid 25% Mid 25% O Alllsm i
Net Profit Net Profit Shops
Net Profit Net Profit
Number of 21 21 21 22 85
Shops
Annual Net Sales (V)
Aveézlg:SNet $1,379,249 $1,039,993 $740,078 $783,236 $983,258
ng;l:fetsNet $1,739.293 $1,901,451 $1,229,988 $1,194,872 $1,901,451
Lowest Net
Sales $965,266 $836,595 $439,074 $420,580 $420,580
Annual COGS and Profit Margin
Average
COGS @ $339,848 $266,594 $204,974 $224,243 $258,507
QGross Profit
($)® $1,039,401 $773,399 $535,104 $558,993 $724,751
Gross Margin
(%) @ 75.4% 74.4% 72.3% 71.4% 73.7%
Annual Net Profit
Direct Labor
@ $288,356 $247,152 $199,775 $280,677 $254,304
Occupancy © $138,679 $130,024 $96,806 $147,604 $128,506
Supplies © $62,320 $54,990 $36,119 $47,929 $50,311
Credit Card
Fees 7 $40,133 $30,463 $21,490 $23.523 $28,839
Partnership
Fees ® $16,690 $15,216 $9,290 $15,304 $14,139
Repairs and
Maintenance
© $28,591 $28,568 $22,340 $29,688 $27,325
Other Costs
(10) $35,304 $33,784 $25,752 $34,581 $32,382
Total
Operating
Expenses (1! $610,074 $540,197 $411,573 $579,305 $535,805
Imputed
Royalty and
Brand Fund
Contribution
12 $96,547 $72,800 $51,805 $54,826 $68,828
45.




Net Profit ($)
13) $332,780 $160,403 $71,726 $(75,139) $120,118
Net Profit
(%) 1 24.1% 15.4% 9.7% -9.6% 12.2%

Net Sales is calculated in the same manner as Net Sales under the Franchise Agreement, and
includes all revenue derived from operating the Item 19 Shops, whether from cash, check,
vouchers, tickets, or other comparable forms of payment, credit and debit card, barter
exchange, trade credit, or other credit transactions, net of authorized discounts (i.e., employee
discounts, free birthday scoops, and good neighbor discounts and loyalty rewards). Net Sales
excludes: (i) all federal, state, or municipal sales, use, or service taxes collected from customers
and paid to the appropriate taxing authority, and (ii) tips and gratuities collected for employees
of the Shops. Payments from online group-bought deals, gift certificate or gift card programs,
or other similar programs were included in Net Sales upon redemption. In the top 25% quartile,
11 Item 19 Shops (52.4%) had annual Net Sales that met or exceeded the average annual Net
Sales and $1,401,466 was the median annual Net Sales. In the upper mid 25% quartile, 8 Item
19 Shops (38.1%) had annual Net Sales that met or exceeded the average annual Net Sales and
$966,257 was the median annual Net Sales. In the lower mid 25% quartile, 6 Item 19 Shops
(28.6%) had annual Net Sales that met or exceeded the average annual Net Sales and $704,334
was the median annual Net Sales. In the bottom 25% quartile, 12 Item 19 Shops (54.5%) had
annual Net Sales that met or exceeded the average annual Net Sales and $797,135 was the
median annual Net Sales. Out of all Item 19 Shops, 36 (42.4%) had annual Net Sales that met
or exceeded the average annual Net Sales and $920,992 was the median annual Net Sales.

COGS means the landed cost of ice cream products and other food, merchandise, beverage
products, and ingredients. For products purchased from our Parent, we have imputed the price
our Parent would have charged to these Item 19 Shops had they not been owned by our Parent
and our affiliates. In the top 25% quartile, 14 Item 19 Shops (66.7%) had annual COGS equal
to or lower than the average annual COGS, and $322,167 was the median annual COGS. In the
upper mid 25% quartile, 12 Item 19 Shops (57.1%) had annual COGS equal to or lower than
the average annual COGS and $257,631 was the median annual COGS. In the lower mid 25%
quartile, 11 Item 19 Shops (52.4%) had annual COGS equal to or lower than the average annual
COGS and $195,389 was the median annual COGS. In the bottom 25% quartile, 10 Item 19
Shops (45.5%) had annual COGS equal to or lower than the average annual COGS and
$228,559 was the median annual COGS. Out of all Item 19 Shops, 47 (55.3%) had equal or
lower COGS than the average annual COGS and $243,926 was the median annual COGS.

Gross Profit means annual Net Sales less annual COGS and is expressed as a dollar amount
and as a percentage of annual Net Sales. In the top 25% quartile, 11 Item 19 Shops (52.4%)
had annual Gross Profit that met or exceeded the average annual Gross Profit and $1,064,367
was the median annual Gross Profit. In the upper mid 25% quartile, 7 Item 19 Shops (33.3%)
had annual Gross Profit that met or exceeded the average annual Gross Profit and $747,209
was the median annual Gross Profit. In the lower mid 25% quartile, 7 Item 19 Shops (33.3%)
had annual Gross Profit that met or exceeded the average annual Gross Profit and $497,533
was the median annual Gross Profit. In the bottom 25% quartile, 12 Item 19 Shops (54.5%)
had annual Gross Profit that met or exceeded the average annual Gross Profit and $575,615
was the median annual Gross Profit. Out of all Item 19 Shops, 37 (43.5%) had annual Gross
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Profit that met or exceeded the average annual Gross Profit and $673,818 was the median
annual Gross Profit.

4, Direct Labor means the cost of wages and other compensation paid to Shop employees together
with payroll taxes and employee benefits, but excluding payroll admin costs. Direct Labor
includes the cost of one Shopkeeper per Jeni’s Ice Creams Scoop Shop but does not include
compensation for any corporate employees of ours or our Parent (such as accounting and
marketing personnel). In the top 25% quartile, 12 Item 19 Shops (57.1%) had annual Direct
Labor equal to or lower than the average annual Direct Labor, and $287,236 was the median
annual Direct Labor. In the upper mid 25% quartile, 15 Item 19 Shops (71.4%) had annual
Direct Labor equal to or lower than the average annual Direct Labor and $210,233 was the
median annual Direct Labor. In the lower mid 25% quartile, 16 Item 19 Shops (76.2%) had
annual Direct Labor equal to or lower than the average annual Direct Labor and $169,177 was
the median annual Direct Labor. In the bottom 25% quartile, 10 Item 19 Shops (45.5%) had
annual Direct Labor equal to or lower than the average annual Direct Labor and $296,181 was
the median annual Direct Labor. Out of all Item 19 Shops, 45 (52.9%) had equal or lower
Direct Labor than the average annual Direct Labor and $241,458 was the median annual Direct
Labor.

5. Occupancy means the cost of rent, utilities, property insurance, and common area maintenance
for the real property. In the top 25% quartile, 11 Item 19 Shops (52.4%) had annual Occupancy
equal to or lower than the average annual Occupancy, and $132,403 was the median annual
Occupancy. In the upper mid 25% quartile, 13 Item 19 Shops (61.9%) had annual Occupancy
equal to or lower than the average annual Occupancy and $121,767 was the median annual
Occupancy. In the lower mid 25% quartile, 10 Item 19 Shops (47.6%) had annual Occupancy
equal to or lower than the average annual Occupancy and $98,901 was the median annual
Occupancy. In the bottom 25% quartile, 12 Item 19 Shops (54.5%) had annual Occupancy
equal to or lower than the average annual Occupancy and $145,497 was the median annual
Occupancy. Out of all Item 19 Shops, 47 (55.3%) had equal or lower Occupancy than the
average annual Occupancy and $125,845 was the median annual Occupancy.

6. Supplies means the cost of paper goods and related packaging and other supplies, such as
cleaning and office supplies. In the top 25% quartile, 12 Item 19 Shops (57.1%) had annual
Supplies equal to or lower than the average annual Supplies, and $59,649 was the median
annual Supplies. In the upper mid 25% quartile, 13 Item 19 Shops (61.9%) had annual Supplies
equal to or lower than the average annual Supplies and $49,452 was the median annual
Supplies. In the lower mid 25% quartile, 11 Item 19 Shops (52.4%) had annual Supplies equal
to or lower than the average annual Supplies and $35,640 was the median annual Supplies. In
the bottom 25% quartile, 16 Item 19 Shops (72.7%) had annual Supplies equal to or lower than
the average annual Supplies and $38,578 was the median annual Supplies. Out of all Item 19
Shops, 52 (61.2%) had equal or lower Supplies than the average annual Supplies and $45,360
was the median annual Supplies.

7. Credit Card Fees means the amounts paid to credit card processors for customer transactions.
In the top 25% quartile, 11 Item 19 Shops (52.4%) had annual Credit Card Fees equal to or
lower than the average annual Credit Card Fees, and $38,924 was the median annual Credit
Card Fees. In the upper mid 25% quartile, 13 Item 19 Shops (61.9%) had annual Credit Card
Fees equal to or lower than the average annual Credit Card Fees and $28,525 was the median
annual Credit Card Fees. In the lower mid 25% quartile, 13 Item 19 Shops (61.9%) had annual
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Credit Card Fees equal to or lower than the average annual Credit Card Fees and $20,616 was
the median annual Credit Card Fees. In the bottom 25% quartile, 10 Item 19 Shops (45.5%)
had annual Credit Card Fees equal to or lower than the average annual Credit Card Fees and
$24,259 was the median annual Credit Card Fees. Out of all Item 19 Shops, 49 (57.6%) had
equal or lower Credit Card Fees than the average annual Credit Card Fees and $26,737 was the
median annual Credit Card Fees.

8. Partnership Fees means the cost of fees and costs paid to delivery and marketplace platforms.
In the top 25% quartile, 10 Item 19 Shops (47.6%) had annual Partnership Fees equal to or
lower than the average annual Partnership Fees, and $17,101 was the median annual
Partnership Fees. In the upper mid 25% quartile, 13 Item 19 Shops (61.9%) had annual
Partnership Fees equal to or lower than the average annual Partnership Fees and $13,979 was
the median annual Partnership Fees. In the lower mid 25% quartile, 10 Item 19 Shops (47.6%)
had annual Partnership Fees equal to or lower than the average annual Partnership Fees and
$9,545 was the median annual Partnership Fees. In the bottom 25% quartile, 13 Item 19 Shops
(59.1%) had annual Partnership Fees equal to or lower than the average annual Partnership
Fees and $11,881 was the median annual Partnership Fees. Out of all Item 19 Shops, 49
(57.6%) had equal or lower Partnership Fees than the average annual Partnership Fees and
$12,712 was the median annual Partnership Fees.

0. Repairs and Maintenance means the cost of maintenance and repair of equipment and the
premises. In the top 25% quartile, 9 Item 19 Shops (42.9%) had annual Repairs and
Maintenance equal to or lower than the average annual Repairs and Maintenance, and $29,509
was the median annual Repairs and Maintenance. In the upper mid 25% quartile, 12 Item 19
Shops (57.1%) had annual Repairs and Maintenance equal to or lower than the average annual
Repairs and Maintenance and $27,738 was the median annual Repairs and Maintenance. In the
lower mid 25% quartile, 11 Item 19 Shops (52.4%) had annual Repairs and Maintenance equal
to or lower than the average annual Repairs and Maintenance and $21,571 was the median
annual Repairs and Maintenance. In the bottom 25% quartile, 11 Item 19 Shops (50%) had
annual Repairs and Maintenance equal to or lower than the average annual Repairs and
Maintenance and $31,490 was the median annual Repairs and Maintenance. Out of all Item 19
Shops, 41 (48.2%) had equal or lower Repairs and Maintenance than the average annual
Repairs and Maintenance and $28,077 was the median annual Repairs and Maintenance.

10. Other Costs means all other costs other than as specifically counted above, including meals
and travel expenses, shop experience, supplier services and fees, software and technology
costs, marketing costs, and charitable donations. It does not include any interest or financing
costs, deduction for depreciation or amortization, and/or any income or other types of taxes.
Other costs does not include an imputed Technology Fee. Other Costs also does not include
any of our affiliates’ costs for corporate level employees or other expenses that are not
specifically attributable to a location. In the top 25% quartile, 9 Item 19 Shops (42.9%) had
annual Other Costs equal to or lower than the average annual Other Costs, and $35,472 was
the median annual Other Costs. In the upper mid 25% quartile, 11 Item 19 Shops (52.4%) had
annual Other Costs equal to or lower than the average annual Other Costs and $32,178 was the
median annual Other Costs. In the lower mid 25% quartile, 12 Item 19 Shops (57.1%) had
annual Other Costs equal to or lower than the average annual Other Costs and $22,557 was the
median annual Other Costs. In the bottom 25% quartile, 14 Item 19 Shops (63.6%) had annual
Other Costs equal to or lower than the average annual Other Costs and $32,635 was the median
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11.

12.

13.

annual Other Costs. Out of all Item 19 Shops, 44 (51.7%) had equal or lower Other Costs than
the average annual Other Costs and $32,071 was the median annual Other Costs.

Total Operating Expenses means the sum of annual Direct Labor, Occupancy, Supplies, Credit
Card Fees, Partnership Fees, Repairs and Maintenance, and Other Costs. In the top 25%
quartile, 12 Item 19 Shops (57.1%) had annual Total Operating Expenses equal to or lower
than the average annual Total Operating Expenses, and $584,882 was the median annual Total
Operating Expenses. In the upper mid 25% quartile, 15 Item 19 Shops (71.4%) had annual
Total Operating Expenses equal to or lower than the average annual Total Operating Expenses
and $489,356 was the median annual Total Operating Expenses. In the lower mid 25% quartile,
15 Ttem 19 Shops (71.4%) had annual Total Operating Expenses equal to or lower than the
average annual Total Operating Expenses and $386,437 was the median annual Total
Operating Expenses. In the bottom 25% quartile, 9 Item 19 Shops (40.9%) had annual Total
Operating Expenses equal to or lower than the average annual Total Operating Expenses and
$592,371 was the median annual Total Operating Expenses. Out of all Item 19 Shops, 45
(52.9%) had equal or lower Total Operating Expenses than the average annual Total Operating
Expenses and $531,661 was the median annual Total Operating Expenses. Total Operating
Expenses does not include the estimated cost of any owner-operator salary and/or distributions
or other compensation.

Imputed Royalty and Brand Fund Contributions is calculated as 7% of average annual Net
Sales, based on the 5% Royalty Fee and 2% Brand Fund Contribution that a franchisee would
be required to pay us. These amounts were not paid by the reporting corporate-owned locations.

Net Profit means annual Gross Profit, less Total Operating Expenses and Royalty and Brand
Fund Contributions and is expressed as a dollar amount and as a percentage of Net Sales. In
the top 25% quartile, 9 Item 19 Shops (42.9%) had annual Net Profit that met or exceeded the
average annual Net Profit and $319,581 was the median annual Net Profit. In the upper mid
25% quartile, 8 Item 19 Shops (38.1%) had annual Net Profit that met or exceeded the average
annual Net Profit and $158,660 was the median annual Net Profit. In the lower mid 25%
quartile, 10 Item 19 Shops (47.6%) had annual Net Profit that met or exceeded the average
annual Net Profit and $70,275 was the median annual Net Profit. In the bottom 25% quartile,
14 Item 19 Shops (63.6%) had annual Net Profit that met or exceeded the average annual Net
Profit and $(44,958) was the median annual Net Profit. Out of all Item 19 Shops, 42 (49.4%)
had annual Net Profit that met or exceeded the average annual Net Profit and $113,903 was the
median annual Net Profit.

*kdk

Some outlets have earned this amount. Your individual results may differ. There is no assurance
that you’ll earn as much. Written substantiation for the financial performance representation will be
made available to you upon reasonable request.

Other than the preceding financial performance representation, we do not make any representations

about a franchisee’s future financial performance or the past financial performance of company-owned
or franchised outlets. We also do not authorize our employees or representatives to make any such
representations either orally or in writing. If you are purchasing an existing outlet, however, we may
provide you with the actual records of that outlet. If you receive any other financial performance

information or projections of your future income, you should report it to the franchisor’s management
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by contacting Sean Bock at 401 North Front Street, Suite 300, Columbus, Ohio 43215, (602) 505-4325,
the Federal Trade Commission, and the appropriate state regulatory agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION
TABLE NO. 1
SYSTEMWIDE OUTLET SUMMARY
FOR YEARS 2023 TO 2025
Outlets at the Outlets at the
Outlet Type Year Sta;'{te(;il'. the End of the Year Net Change
2023 0 0 0
Franchised 2024 0 0 0
2025 0 0 0
2023 74 89 +15
Company-Owned 2024 89 87 -2
2025 87 94 +7
2023 74 89 +15
Total 2024 89 87 -2
2025 87 94 +7
TABLE NO. 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO
NEW OWNERS (OTHER THAN FRANCHISOR OR AN AFFILIATE)
FOR YEARS 2023 TO 2025

State Year Number of Transfers

2023 0
All States 2024
2025
2023
Totals 2024
2025
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