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Provision 
Section in  

MUDA 
Summary 

w. Choice of law Section 7 
Florida law applies, subject to applicable 

state law. 

 

ITEM 18 

PUBLIC FIGURES 

 

We use no public figure to promote the Franchise, although you are not restricted from doing so. 

 

ITEM 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 

 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 

financial performance of its franchised and/or franchisor-owned outlets, and/or affiliate-owned outlets, if 

there is a reasonable basis for the information, and if the information is included in the disclosure document. 

Financial performance information that differs from that included in Item 19 may be given only if: (a) a 

franchisor provides the actual records of an existing outlet you are considering buying; or (b) a franchisor 

supplements the information provided in this Item 19, for example, by providing information about possible 

performance at a particular location or under particular circumstances. 

 

The financial performance representation information in this Item 19 includes certain financial 

performance information relating to our parent and affiliate Intelligent Office franchised locations 

(“Intelligent Office Centers”) operation in calendar year 2024. The below Intelligent Office Centers’ 

revenue data is being provided as there are currently no Intelligent Assistant Centers operating at the time 

of issuance of this disclosure document.  We obtained 100% of the gross sales data for the Intelligent Office 

Centers listed in the System IA Revenues Table included in this Item 19 from monthly sales reported to our 

affiliate by the  Intelligent Office Centers. The monthly sales reports have not been audited by certified 

public accountants nor have we sought to independently verify their accuracy for purposes of the financial 

performance representations. Not all Intelligent Office Centers properly reported sales in 2024. 

 

The financial performance representations include certain annual revenues of Intelligent Office 

Centers offering services substantially similar to those to be offered at an Intelligent Assistant Center, 

including meeting spaces and virtual office services, during calendar year 2024 (referred to below as “Gross 

Revenues”). The revenues included do not include any opportunity you may have for revenues in other 

areas of the business. . These revenues are a snapshot of Intelligent Assistant, hourly/daily meeting rentals, 

and virtual office opportunities only. These revenues include all revenues from the sale of said products or 

services, except sales taxes are excluded and refunds and credits are deducted (to the extent the refund or 

credit represents amounts previously included in revenues). 
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System IA Revenues of Open Intelligent Office Centers 

 

The Financial Performance Representation in the below table are Gross Revenue figures per Intelligent 

Office franchisee, not per (“FA”) or Franchise Agreement or individual location. Twenty-two (22) owners 

contribute to the 36 individual units  reflected in the Financial Performance Representations.  

 

Tier Owners Average Units Average Median High Low 

Top Third 7 2.7 $1,056,510 $746,230 $2,479,781 $662,919 

Middle Third 7 1.3 $384,923 $401,999 $457,302 $306,614 

Bottom Third 8 1.0 $235,980 $239,717 $305,994 $114,954 

Total 22 1.6 $551,219 $401,999 $2,479,781 $114,954 

 

The Gross Revenues financial performance representations above are based on a population of 36 individual 

locations owned by 22 Intelligent Office franchisees. Five (5) locations were excluded for not reporting 

their sales properly for every month in calendar year 2024. On average the Intelligent Office franchise 

owners in the financial performance representation above have been operating for 16.21 years 

 

Some outlets achieved these results.  Your individual results may differ.  There is no assurance you 

will achieve these results. 

 

Other than this Item 19, we do not make any financial performance representations.  We also do 

not authorize our employees or representatives to make any such representations either orally or in writing.  

If you are purchasing an existing outlet, however, we may provide you with the actual records of that outlet.  

If you receive any other financial performance information or projections of your future income, you should 

report it immediately to the franchisor's management by contacting Mark D. Nichols, Esq., General 

Counsel, 2121 Vista Parkway, West Palm Beach, Florida 33411, (561)-640-5570, the Federal Trade 

Commission, and the appropriate state regulatory agencies. 
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ITEM 20 

OUTLETS AND FRANCHISE INFORMATION  

 

Table 1 

System-wide Outlet Summary 

For Years 2023 – 2025* 

 

Outlet Type Year 
Outlets at the  

Start of the Year 

Outlets at the  

End of the Year 
Net Change 

Franchised 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

Company-Owned 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

Total 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

 

* Our fiscal year end is June 30. Accordingly, in this Item 20: 

“2023” refers to the period July 1, 2022 – June 30, 2023; 

“2024” refers to the period July 1, 2023 – June 30, 2024; and 

“2025” refers to the period July 1, 2024 – June 30, 2025. 

 

Table 2 

Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)  

For Years 2023 – 2025* 

 

State Year Number of Transfers 

Total 

2023 0 

2024 0 

2025 0 

 

Table 3 

Status of Franchised Outlets 

For Years 2023 – 2025* 

 

State Year 

Outlets 

at Start 

of the 

Year 

Outlets 

Opened 
Terminations 

Non-

Renewals 

Reacquired 

by 

Franchisor 

Ceased 

Operations 

(Other 

Reasons) 

Outlets 

at End 

of the 

Year 

Total 

2023 0 0 0 0 0 0 0 

2024 0 0 0 0 0 0 0 

2025 0 0 0 0 0 0 0 

 


