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covenants after 

the franchise is 

terminated or 

expires 

Franchise Agreement. 

s.  Modification of 

the agreement 

Not Applicable Same terms as Franchise Agreement.  

t.   Integration/ 

merger clause 

19 The Multi-Territory Addendum constitutes the entire agreement between the 

parties and supersedes any and all prior negotiations, understandings, 

representations, and agreements. Nothing in the Multi-Territory Addendum or 

in any related agreement, however, is intended to disclaim the representations 

we made in the franchise disclosure document that was furnished to you.  

u.  Dispute 

resolution by 

arbitration or 

mediation 

17 

 

 

 Same as Franchise Agreement (subject to state law). 

v. Choice of forum 17 All claims not subject to mediation must only be brought in a competent court 

of general jurisdiction located in Cincinnati, Ohio, or, if appropriate, the 

United States District Court for the Southern District of Ohio (subject to state 

law). 

w. Choice of law 16 Ohio law governs all claims arising out of the Franchise Agreement, without 

reference to its conflict of laws provisions (subject to state law).  

 

ITEM 18 

PUBLIC FIGURES 

 

We do not currently use any public figure to promote our System.  

 

ITEM 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 

 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial 

performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the 

information, and if the information is included in the disclosure document. Financial performance 

information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 

actual records of an existing outlet you are considering buying; or (2) franchisor supplements the 

information provided in this Item 19, for example, by providing information about possible performance at 

a particular location or under particular circumstances.  

 

As of December 31, 2025, there were two (2) affiliate-owned locations (the “Affiliate-Owned Locations”) 

operating in a total of three (3) Territories, and 69 franchised locations (each, a “Franchised Location”) 

operating in a total of 164 Territories.  

 

This Financial Performance Representation sets forth certain historical sales and cost information in 

connection with the two (2) Affiliate-Owned Locations operating in three (3) Territories as well as 64 

Franchised Locations operating in a total of 151 Territories. We excluded five (5) Franchised Locations 

operating in 13 Territories since those Franchised Locations were operating for less than 45 days during the 

2025 calendar year.  
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Part I of this Financial Performance Representation discloses the historical (i) total Gross Revenue, (ii) 

average Gross Revenue, (iii) median Gross Revenue, (iv) high Gross Revenue, and (v) low Gross Revenue 

each month by the Franchised Locations that have been operational for a minimum of twelve (12) months 

from January 1, 2025, through December 31, 2025. 

 

Part II of this Financial Performance Representation discloses the historical (i) total monthly Gross 

Revenue, (ii) average monthly Gross Revenue, (iii) median monthly Gross Revenue, (iv) high monthly 

Gross Revenue, and (v) low monthly Gross Revenue each month by the Franchised Locations that have 

been operational for less than twelve (12) months from January 1, 2025, through December 31, 2025. 

 

Part III of this Financial Performance Representation discloses the historical (i) total number of tickets, (ii) 

average monthly ticket amount, (iii) median monthly ticket amount, (iv) high monthly ticket amount, and 

(v) low monthly ticket amount generated by the Franchised Locations from January 1, 2025, through 

December 31, 2025. 

 

Part IV of this Financial Performance Representation discloses the historical (i) total number of proposals 

sent, (ii) total number of proposals accepted, (iii) the percentage of proposals accepted, (iv) average number 

of proposals sent and accepted, (iv) median amount of proposals sent and accepted, (V) high amount of 

proposals sent and accepted, and (vi) low amount of proposals sent and accepted by the Franchised 

Locations from January 1, 2025, through December 31, 2025.  

 

Part V of this Financial Performance Representation discloses the historical Gross Revenue generated, as 

well as certain COGs, labor, materials, and certain estimated fees incurred, by the Affiliate-Owned Location 

I from January 1, 2025, through December 31, 2025. 

 

Part VI of this Financial Performance Representation discloses the historical Gross Revenue generated, as 

well as certain COGs, labor, materials, and certain estimated fees incurred, by the Affiliate-Owned Location 

II from January 1, 2025, through December 31, 2025. 

 

We have not independently audited this information. Written substantiation for the financial performance 

representation will be made available to the prospective franchisee upon reasonable request.  
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PART I: TOTAL GROSS REVENUE AND AVERAGE, MEDIAN, HIGH AND LOW GROSS REVENUE PER YEAR  

  BY FRANCHISE LOCATION FROM JANUARY 1, 2025 – DECEMBER 31, 2025 

 

 
 

Notes to Part I:  

1. Gross Revenue. “Gross Revenue” means all revenue that the Franchised Location receives or otherwise derives from operating the 

Franchised Location, whether from cash, check, credit or debit card, or other credit transactions. Gross Revenue includes any proceeds 

from any business interruption insurance applicable to loss of revenue. Gross Revenue also includes promotional allowances or rebates 

paid to the Franchised Location in connection with the purchase of products or supplies or its referral of customers. Gross Revenue does 

not include (i) any bona fide returns and credits that are provided to customers, and (ii) any sales or other taxes that are collected from 

customers and paid directly to the appropriate taxing authority.  
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2. Average. “Average” which is also known as the “mean,” means the sum of all data points in a set, divided by the number of data points 

in that set. 

 

3. Median. “Median” means the data point that is in the center of all data points used. That number is found by examining the total number 

of data points and finding the middle number in that set. In the event the number of data points is an odd number, the median will be the 

center number. If the dataset contains an even number of data points, the median is reached by taking the two numbers in the middle, 

adding them together, and dividing it by two. 

  

4. High. “High” means the Franchised Location that generated the most Gross Revenue between January 1, 2025, and December 31, 2025.  

  

5. Low. “Low” means the Franchised Location that generated the least Gross Revenue between January 1, 2025, and December 31, 2025.  

 

6. Days in Operation. “Days in Operation” means the total number of days that the Franchised Location operated  from the opening date 

through December 31, 2025.   

 

  

 

 

[The remainder of this page is left intentionally blank.]  
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PART II: TOTAL GROSS REVENUE AND AVERAGE, MEDIAN, HIGH AND LOW GROSS REVENUE PER MONTH  

  BY FRANCHISE LOCATION FROM JANUARY 1, 2025 – DECEMBER 31, 2025 
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Notes to Part II:  

1. Gross Revenue. “Gross Revenue” means all revenue that the Franchised Location receives or otherwise derives from operating the 

Franchised Location, whether from cash, check, credit or debit card, or other credit transactions. Gross Revenue includes any proceeds 

from any business interruption insurance applicable to loss of revenue. Gross Revenue also includes promotional allowances or rebates 

paid to the Franchised Location in connection with the purchase of products or supplies or its referral of customers. Gross Revenue does 

not include (i) any bona fide returns and credits that are provided to customers, and (ii) any sales or other taxes that are collected from 

customers and paid directly to the appropriate taxing authority.  

 

2. Average. “Average” which is also known as the “mean,” means the sum of all data points in a set, divided by the number of data points 

in that set. 

 

3. Median. “Median” means the data point that is in the center of all data points used. That number is found by examining the total number 

of data points and finding the middle number in that set. In the event the number of data points is an odd number, the median will be the 

center number. If the dataset contains an even number of data points, the median is reached by taking the two numbers in the middle, 

adding them together, and dividing it by two. 

  

4. High. “High” means the Franchised Location that generated the most Gross Revenue in a given month.  

  

5. Low. “Low” means the Franchised Location that generated the least Gross Revenue in a given month. 

 

6. Days in Operation. “Days in Operation” means the total number of days that the Franchised Location operated from the opening date 

through December 31, 2025.   
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PART III: TOTAL NUMBER OF TICKETS, AVERAGE, MEDIAN, HIGH, AND LOW MONTHLY TICKET SENT BY  

  FRANCHISED LOCATIONS FROM JANUARY 1, 2025 – DECEMBER 31, 2025 
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Notes to Part III:  

1. Total Tickets. “Total Tickets” means the total number of approved proposals that a Franchised Location generated from January 1, 2025, 

through December 31, 2025. 

  

2. Average Ticket. “Average Ticket” means the average approved proposal size that a Franchised Location generated from January 1, 

2025, through December 31, 2025. The average is calculated by adding all data points in a set and dividing that number by the total 

number of data points in that set. 

 

3. Median. “Median” means the data point that is in the center of all data points used. That number is found by examining the total number 

of data points and finding the middle number in that set. In the event the number of data points is an odd number, the median will be the 

center number. If the dataset contains an even number of data points, the median is reached by taking the two numbers in the middle, 

adding them together, and dividing it by two. 

  

4. High. “High” means the highest approved proposal that a Franchised Location, had approved from January 1, 2025, through December 

31, 2025.  

  

5. Low “Low” means the highest approved proposal that a Franchised Location had approved from January 1, 2025, through December 31, 

2025. 
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PART IV: TOTAL NUMBER OF QUOTES SENT, QUOTES CONVERTED, AND CLOSE RATE (PERCENTAGE) BY  

  FRANCHISED LOCATIONS FROM JANUARY 1, 2025 – DECEMBER 31, 2025 

 
 



56 
Homestretch Home Services II LLC 

© 2026 Franchise Disclosure Document 

Notes to Part IV:  

1. Quotes Sent. “Quotes Sent” means the number of quotes that each of the Franchised Locations sent to customers during the 2025 calendar 

year.  

 

2. Quotes Converted. “Quotes Converted” means the total number of quotes that each of the Franchised Locations converted to actual jobs 

during the 2025 calendar year.  

 

3. Close Rate. “Close Rate” is calculated by taking quotes sent and dividing it by the quotes converted.  
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