Section in
Provision Franchise Summary
Agreement
w. | Choice of law Article 21 Subject to state law, California state law applies

Iltem 18. Public Figures

We do not currently use any public figure to promote our franchise.

Iltem 19. Financial Performance Representations

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable
basis for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if (1) a franchisor
provides the actual records of an existing outlet you are considering buying; or (2) a franchisor
supplements the information provided in this Item 19, for example, by providing information about
possible performance at a particular location or under particular circumstances.

This financial performance representation discloses certain 2025 sales information and cost and
expense information and is a historic representation based on the past performance of existing outlets.

This financial performance representation also discloses 2025 gross revenues (as defined
below) information for:

(A) 23 (out of a total of 28) franchisee-owned Agencies that had been open and in operation for
12 full calendar months as of December 31, 2025. The other 5 franchisee-owned Agencies had not
been in operation for 12 full consecutive calendar months as of December 31, 2025.

(B) 2 affiliate-owned Agencies, which combined reporting.

The affiliate-owned Agency in San Diego, California has been open and operating for over 25
years and the franchise locations in this item have been open and operating for between 1 and 10 years.
The affiliate-owned Agency in San Diego, California reflects a business operation that operates four
typical contiguous franchise territories as one integrated business. Our affiliate also offers health and
“skilled” services, which are services that you may be permitted to offer once you have operated your
business for at least one year. Our affiliate operates in substantially the same manner as our franchised
outlets. There are no other material financial or operational characteristics of the affiliate-owned outlet
that are reasonably anticipated to differ materially from future franchise outlet operations

The franchisee-owned Agencies included in this financial performance representation are
substantially similar to the Agencies for which we are offering franchises in this disclosure document
and, as of the date of this disclosure document, the goods and services offered are substantially similar
to those that are to be offered and sold by our franchisees.

Agencies operating under the enhanced support services model include Fresno, California;
South Miami, Florida; Twin Cities, Minnesota; and Greenville, South Carolina. No agencies have been
given permission to offer skilled services.

Gross Revenue Generated by Franchised Outlets

1 Chattanooga, TN $2,260,332.03
2 Boise, ID $2,078,673.17
3 Wichita, KS $1,788,356.21

ABS Franchise Services Inc FDD 2026 Al 33



Gross Revenue Generated by Franchised Outlets
4 South Orange County, CA $1,669,308.40
5 Raleigh, NC $1,181,732.50
6 Fort Worth, TX $1,030,009.80
7 Burbank, CA $949,781.18
8 San Fernando Valley, CA $925,519.93
9 Summerlin, NV $898,310.57
10 San Gabriel Valley, CA $886,157.47
11 Boca Raton, FL $606,546.59
12 North San Diego, CA $595,052.00
13 Fresno, CA $574,338.43
14 Knoxville, TN $562,895.30
15 Inland Empire, CA $461,452.07
16 North Dallas, TX $385,193.97
17 Redondo Beach, CA $316,827.50
18 South Denver, CO $289,328.16
19 Greenville, SC $284,986.15
20 Pasadena, CA $284,456.14
21 Milwaukee, WI $233,003.50
22 Southwest Houston, TX $199,519.91
23 Detroit, Ml $186,936.84
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Key Statistics - 2025 Fiscal Year

Top Performer $2,260,332.03
Median $595,052.00
Average $810,813.82

Affiliate Agency Financial Results-2025*

Iltem

Amount

Gross Sales?

$6,505,832
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Affiliate Agency Financial Results-2025*

Cost of Goods Sold $3,477,838

Gross Profit $3,027,994

Expenses $1,942,367

Net Ordinary Income $1,085,627
Assumed Royalty $299,012

Assumed Marketing Fee $65,058

Adjusted New Ordinary $721,556
Income

*The above table represents the combined
figures of the affiliate owned ABS outlets in
San Diego, California and Phoenix, Arizona.

1 Gross Sales include revenue from home care
services (i.e., caregiving, registry/supplemental
staffing, placement) with no deductions applied.

Some Agencies have sold this amount. Your individual results may differ. There is no
assurance that you will earn as much.

The gross revenues financial performance representation figures do not reflect the costs of
sales, operating expenses or other costs or expenses that must be deducted from the gross revenues
figures to obtain your net income or profit. You should conduct an independent investigation of the costs
and expenses you will incur in operating your franchised business. Franchisees or former franchisees
listed in the disclosure document may be one source of this information.

Written substantiation for the financial performance representation will be made available to the
prospective franchisee upon reasonable request.

Except as provided in this Item, we do not make any representations about a franchisee’s future
financial performance or the past financial performance of company-owned or franchised outlets. We
also do not authorize our employees or representatives to make any such representations either orally
or in writing. If you are purchasing an existing outlet, however, we may provide you with the actual
records of that outlet. If you receive any other financial performance information or projections of your
future income, you should report it to the franchisor's management by contacting Kurt Buske at 8929
Complex Drive San Diego, California 92123 (619) 585-9011, the Federal Trade Commission, and the
appropriate state regulatory agencies.
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Iltem 20. Outlets and Franchisee Information

TABLENO. 1

System Wide Outlet Summary
For years 2023-2025

Outlets at Outlets at Net
Outlet Type Year the Start of the End of Change
the Year the Year
Franchised 2023 27 25 2
2024 25 27 *2
2025 27 28 +1
Company Owned 2023 1 2 1
2024 2 2 0
2025 2 2 0
Total 2023 28 27 -1
2024 27 29 2
2025 29 30 +1
TABLE NO. 2

Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)

For years 2023-2025

State Year Number of
Transfers
2023 1
California 2024 1
2025 0
2023 1
Total
2024 1
2025 0
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