THE FRANCHISE RELATIONSHIP

Provision Section in Summary

Franchise

Agreement
u. Dispute resolution by | Section 20 Except for certain disputes, all disputes must be first
arbitration or mediation mediated, and if not settled by mediation, are then

subject to arbitration.

v. Choice of forum Section 20(c) Subject to state law, forum will be in lllinois.
w. Choice of law Section 23(b) Subject to state law, lllinois law applies.
ITEM 18.

PUBLIC FIGURES

We currently do not use any public figure to promote the sale of franchises.

ITEM 19.
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the
information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance at a
particular location or under particular circumstances.

The charts below present historical Gross Sales information for ACT franchised locations and ACT affiliate-
owned locations, in each case that were open and operating for the period commencing January 1, 2024
and ending December 31, 2024 (the “2024 FY”).

“Gross Sales”, as used in this Item 19, means the total revenue of a location, including amounts received
for co-pays, private payments, and insurance reimbursements. This includes income derived from
insurance billing, private pay, consultation services, diagnostic and assessment services, and workshop or
educational programs. Excluded from Gross Sales are amounts collected and remitted by a location to a
governmental taxing authority in satisfaction of sales or occupation taxes. This definition is consistent with
the definition of Gross Sales in the Franchise Agreement.

Historical Gross Sales Information of ACT Franchised Locations
As of December 31, 2024 there were 3 ACT franchised locations open and operating in the ACT franchise
system. Of these 3 locations, 2 were open and operating for the entire 2024 FY (the “Eranchised

Locations”). We excluded 1 franchised location that opened in the 2024 FY. Of the Franchised Locations,
the earliest opened in October 2022 and the latest in December 2022. All of these Franchised Locations
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are located in lllinois. Gross Sales information of the Franchised Locations for the 2024 FY is disclosed
below:

Gross Sales (2024 FY)
$7,100,904
$3,396,584

Franchisee No. 1

Franchisee No. 2

Historical Gross Sales Information of ACT Corporate Locations

As of December 31, 2024, there were 4 ACT locations operated by our affiliate. Of these locations, 3
operated for the entire 2024 FY (the “Corporate Locations”). 1 location was excluded because it opened in
2024 and did not operate for the entire 2024 FY. The earliest of the Corporate Locations opened in January
2021 and the latest in October 2021. All of these Corporate Locations are located in lllinois. The Gross
Sales information of each of the Corporate Locations for the 2024 FY is disclosed by location below, along
with certain other financial information:

Chicago, Lombard, Oak Lawn, | Total Gross Average Gross | Median Gross
Illinois Illinois Illinois Sales Sales (Note 2) | Sales
Gross Sales | $1,042,957 | $2,578,598 | $4,245,158 | $7,866,713 $2,622,238 $2,578,598
(2024 FY)
(Note 1)

Note 1. Gross Sales as stated in our affiliate’s books and records were not recorded by location.
We allocated the Gross Sales based on the available bank statements of the affiliate. We
note that Gross Sales from certain insurance providers (EPX and a portion of Meridian,
which represent approximately 1.1% and 5.7% of Gross Sales, respectively, for the 2024
FY) could not be tied to a specific Corporate Location based on available reports. We
allocated these Gross Sales pro-rata to the 3 Corporate Locations.

Note 2. 1 Corporate Location met or exceeded the average represented, representing 33% of the

total number of Corporate Locations.
General Notes to this Item 19

Some outlets have sold these amounts. Your individual results may differ. There is no assurance
that you’ll sell as much.

All of the Franchised Locations and Corporate Locations offered substantially the same products and
services as you are expected to offer.

We encourage you to consult with your own accounting, business, and legal advisors to assist you in
preparing your budgets and projections, and to assess the likely or potential financial performance of your
franchise. We also encourage you to contact existing franchisees to discuss their experiences with the
system and their Franchised Businesses.

The Gross Sales amounts do not reflect the cost of sales, operating expenses, or other costs or expenses,
that must be deducted from the Gross Sales figures to calculate net income or profit. You should conduct
an independent investigation of the costs and expenses you will incur in operating your Franchised
Business. Other franchisees may be one source of this information.

Several factors may affect the results disclosed above, including how long the ACT business has been
open; the number of licensed providers and the ability of these providers to accept additional clients
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(workload), which may be restricted by applicable law; the licensed services offered by the providers;
credentialing and your ACT business’ ability to accept insurance; and the market size and population of the
surrounding area. Further, reimbursement rates offered by insurance providers vary based on a variety of
factors including the insurance provider, service offered and the applicable Current Procedural Terminology
(CPT) code, licensure of the providers, and location (including city and state). Information included above
is based on reimbursement rates in the applicable locations represented by the outlets.

All dollar amounts have been rounded to the nearest whole dollar and percentages to the nearest tenth of
a percent.

Written substantiation for the financial performance representations above will be made available upon
reasonable request. We have provided this information based on unaudited information provided to us by
our affiliate and franchisees.

Other than as set forth above, we do not make any representations about a franchisee’s future financial
performance or the past financial performance of company-owned or franchised ACT businesses. We also
do not authorize our employees or representatives to make any such representations either orally or in
writing. If you are purchasing an existing outlet, however, we may provide you with the actual records of
that outlet. If you receive any other financial performance information or projections of your future income,
you should report it to the franchisor's management by contacting Shaden Kassar at ACT Franchising
Corporation, 44 West Roosevelt Road, Lombard, lllinois 60148, (855) 5-AUTISM, the Federal Trade
Commission, and the appropriate state regulatory agencies.

ITEM 20.
OUTLETS AND FRANCHISEE INFORMATION

Table No. 1
Systemwide Outlet Summary
For Years 2022 to 2024 (Note 1)

Outlet Type Year | Outlets at the Start | Outlets at the End Net Change
of the Year of the Year
Franchised 2022 0 2 +2
2023 2 2 0
2024 2 3 +1
Company-Owned (Note 2) | 2022 3 3
2023 3 3 0
2024 3 4 +1
Total Outlets 2022 3 5 +2
2023 5 5 0
2024 5 7 +2
Note 1. The numbers for each year are as of December 31.
Note 2. These outlets are owned by our affiliate, ABT.
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