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ITEM 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 

 

 The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 

financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the 

information, and if the information is included in the disclosure document.  Financial performance information 

that differs from that included in Item 19 may be given only if: (1) a franchisor provides the actual records of an 

existing outlet you are considering buying; or (2) a franchisor supplements the information provided in this Item 

19, for example, by providing information about possible performance at a particular location or under particular 

circumstances. 

 

 As of December 31, 2025, we had one Affiliate-Operated Location and 99 Franchise-Operated 

Locations. This Financial Performance Representation includes data in connection with the one Affiliate-Operated 

Location and 48 Franchise-Operated Locations. This Financial Performance Representation excludes data in 

connection with (i) the 48 Franchise-Operated Locations that opened during the 2025 calendar year, (ii) four 

Franchise-Operated Locations that ceased operations during the 2025 calendar year, and (iii) one Franchise-

Operated Locations that temporarily closed for three months during the 2025 calendar year. There are no material 

financial or operational characteristics of the below Affiliate-Operated Location that are reasonably anticipated to 

differ materially from future franchised outlet operations.  

 

 Part I of this Item sets forth the total Gross Sales, Location Type, and Opening Date for the one Affiliate-

Operated Location and the 48 Franchise-Operated Locations during the 2025 calendar year.  

 

 Part II of this Item sets for the average, median, high, and low Gross Sales generated by the 1 Affiliate-

Operated Location and the 48 Franchise-Operated Locations during the 2025 calendar year.  

 

 Part III of this Item sets forth the average, median, high, and low Gross Sales generated by the 1 Affiliate-

Operated Location and 18 Franchise-Operated Locations that were open for at least 24 months (prior to January 

2024) during the 2025 calendar year.  

 

These outlets have earned this amount.  Your individual results may differ.  There is no assurance 

you will earn as much. 
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PART I: LOCATION TYPE, OPENING DATE, AND GROSS SALES GENERATED BY THE 

  AFFILIATE-OPERATED LOCATION AND FRANCHISED LOCATIONS DURING 

  THE 2025 CALENDAR YEAR 

 

Location Location Type 2025 Gross Sales* Opening Date 

Affiliate-Operated Location 

Massapequa, NY Suburban Strip Center $1,405,989.96 January 2012 

Franchise-Operated Location 

Brooklyn, NY-

Bensonhurst Urban Retail $1,218,635.46 October 2018 

Cary, NC Suburban Strip Center $1,858,002.96 December 2019 

Chelsea, NY Urban Retail $1,586,894.42 November 2022 

North Raleigh, NC Suburban Strip Center $1,694,049.30 November 2022 

West Allis, WI Suburban Strip Center $600,715.98 November 2022 

Round Rock, TX Suburban Strip Center $1,029,637.66 November 2022 

Reston, VA Suburban Strip Center $1,514,773.21 December 2022 

Flatbush, NY Urban Retail $790,137.27 January 2023 

Malvern, PA Suburban Strip Center $1,175,990.25 April 2023 

Fort Thomas, KY Suburban Strip Center $1,514,652.37 March 2023 

Arcadia, AZ Suburban Strip Center $1,280,406.04 May 2023 

Hilliard, OH Suburban Strip Center $1,353,488.73 July 2023 

Nashville, TN Suburban Strip Center $922,006.43 July 2023 

Greenacres, FL Suburban Strip Center $718,243.51 August 2023 

Doraville, GA Suburban Strip Center $1,159,471.87 August 2023 

Bellevue, WA Suburban Strip Center $919,096.07 August 2023 

Ellicott City, MD Suburban Strip Center $1,260,060.27 September 2023 

Northgate, OH Suburban Strip Center $863,773.03 November 2023 

Hermitage, TN Suburban Strip Center $769,553.31 January 2024 

Shopton, NC Suburban Strip Center $877,771.13 January 2024 

Taylor, MI Suburban Strip Center $1,107,450.47 February 2024 

West Hempstead, NY Suburban Strip Center $905,230.45 March 2024 

Spring, TX Suburban Strip Center $1,271,679.74 April 2024 

Springfield, VA Suburban Strip Center $1,181,842.13 May 2024 

Santa Clarita, CA Suburban Strip Center $899,716.36 May 2024 

Pooler, GA Suburban Strip Center $807,900.72 June 2024 

Oak Hill, TX Suburban Strip Center $750,525.33 June 2024 

Provo, UT Suburban Strip Center $409,991.96 July 2024 

Murfreesboro, TN Suburban Strip Center $909,194.20 July 2024 

Brookfield, WI Suburban Strip Center $515,575.57 July 2024 

Bustelton, PA Suburban Strip Center $1,428,696.74 July 2024 

Milwaukee, WI Suburban Strip Center $583,978.03 July 2024 

Raintree, NC Suburban Strip Center $1,082,582.69 August 2024 

Abilene, TX Suburban Strip Center $477,598.99 August 2024 

Overland Park, KS Suburban Strip Center $1,309,923.82 September 2024 

Bothell, WA Suburban Strip Center $694,199.95 September 2024 

Farragut, TN Suburban Strip Center $358,934.20 September 2024 

Wake Forest, NC Suburban Strip Center $473,257.85 October 2024 

Arlington, TX Suburban Strip Center $1,012,155.00 October 2024 
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Buford, GA Suburban Strip Center $832,189.25 October 2024 

Anaheim, CA Suburban Strip Center $1,801,515.60 October 2024 

Dublin, CA Suburban Strip Center $885,636.64 November 2024 

Great Hills, TX Suburban Strip Center $883,518.14 November 2024 

Milford, MA Suburban Strip Center $641,914.89 November 2024 

Lees Summit, MO Suburban Strip Center $757,107.71 November 2024 

Gahanna, OH Suburban Strip Center $950,233.54 November 2024 

Rockville, MD Suburban Strip Center $1,124,421.46 December 2024 

Southside, FL Suburban Strip Center $774,192.75 December 2024 

  

PART II: AVERAGE, MEDIAN, HIGH, AND LOW GROSS SALES GENERATED BY THE 

  AFFILIATE-OPERATED LOCATION AND FRANCHISE-OPERATED LOCATIONS 

  DURING THE 2025 CALENDAR YEAR 

 

Location Number of 

Locations 

Average Gross 

Sales 

Median Gross 

Sales 

High Gross 

Sales 

Low Gross 

Sales 

Number and 

Percent that 

Met or 

Exceeded 

Average Gross 

Sales 

Affiliate-Operated 

Location 

1 

$1,405,989.96 $1,405,989.96 $1,405,989.96 $1,405,989.96 1 (100%) 

Franchise-Operated 

Locations 

48 

$998,719.24 $914,145.14 $1,858,002.96 $358,934.20 21 (43.75%) 

All Locations 49 $1,007,030.89 $919,096.07 $1,858,002.96 $358,934.20 22 (44.89%) 

 

 

PART III: AVERAGE, MEDIAN, HIGH, AND LOW GROSS SALES GENERATED BY THE 

  AFFILIATE-OPERATED LOCATION AND FRANCHISE-OPERATED LOCATIONS 

  DURING THE 2025 CALENDAR YEAR THAT WERE OPEN FOR AT LEAST 24 

  MONTHS 

 

Location Number 

of 

Locations 

Average Gross 

Sales 

Median Gross 

Sales 

High Gross 

Sales 

Low Gross 

Sales 

Number and 

Percent that 

Met or 

Exceeded 

Average Gross 

Sales 

Affiliate-Operated 

Location 

1 

$1,405,989.96 $1,405,989.96 $1,405,989.96 $1,405,989.96 1 (100%) 

Franchise-Operated 

Locations 

18 

$1,192,224.16 $1,197,312.86 $1,858,002.96 $600,715.98 9 (50%) 

All Locations 19 $1,203,474.99 $1,218,635.46 $1,858,002.96 $600,715.98 10 (52.63%) 
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Notes to Item 19: 

 

1. Gross Sales. Gross Sales are calculated as total sales minus tax and customer refunds.  

 

2. Average. Average, also known as the “mean,” means the sum of all data points in a set, divided by the 

number of data points in that set.  

 

3. Median. Median means the data point that is in the center of all data points used. That number is found 

by examining the total number of data points and finding the middle number in that set. In the event the 

number of data points is an odd number, the median will be the center number. If the dataset contains an 

even number of data points, the median is reached by taking the two numbers in the middle, adding them 

together, and dividing it by two.  

 

4. Cary, NC was an Affiliate-Operated Location from 2019 to 2022. Brooklyn, NY-Bensonhurst was an 

Affiliate-Operated Location from 2018 to 2022.  

  

5. These financial performance representations do not reflect the operating expenses, or other costs or 

expenses that must be deducted from the gross sales figures to obtain your net income or profit.  You 

should conduct an independent investigation of the costs and expenses you will incur in operating your 

Store.  Franchisees or former franchisees listed in the disclosure document, may be one source of this 

information.   

  

6. Locations report Gross Sales information to us based upon a uniform reporting system. 

  

7. Written substantiation for the financial performance representation will be made available to the 

prospective franchisee upon reasonable request.  The information presented above has not been audited. 

 

 Other than the preceding information, PayMore Group, LLC does not make any representations about a 

franchisee’s future financial performance or the past financial performance of company-owned or franchised 

outlets.  We also do not authorize our employees or representatives to make any such representations either orally 

or in writing.  If you are purchasing an existing outlet, however, we may provide you with the actual records of 

that outlet.  If you receive any financial performance information or projections of your future income, you should 

report it to the franchisor’s management by contacting Stephen Preuss at North Hills Tower II, 4242 Six Forks 

Road, North Hills, Raleigh, North Carolina 27609, and (919) 650-6450; the Federal Trade Commission, and the 

appropriate state regulatory agencies. 

ITEM 20 

OUTLETS AND FRANCHISEE INFORMATION 

 

Table No. 1 

Systemwide Outlet Summary 

For years 2023 through 2025 

 

Column 1 

Outlet Type 

Column 2 

Year 

Column 3 

Outlets at the 

Start of the Year 

Column 4 

Outlets at the 

End of the Year 

Column 5 

Net Change 

Franchised 2023 7 20 +13 

2024 20 55 +35 

2025 55 99 +44 

Company-

Owned* 

2023 1 1 0 

2024 1 1 0 


