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Provision Section in Master 

Franchise 

Agreement 

Summary 

t. Integration/merger clause Section 12.8 Only the terms of the written Master Franchise 

Agreement are binding.  Any representations or 

promises outside of the Franchise Disclosure 

Document and other agreements may not be 

enforceable. Nothing in the Agreement or in 

any related agreement is intended to disclaim 

the franchisor’s representations made in the 

franchise disclosure document.   

u. Dispute Resolution by 

Arbitration or Mediation 

Section 12 Subject to state law, before taking any other 

legal action, the parties agree to mediate 

disputes. The mediation clause does not apply 

to disputes based on your (1) improper use of 

the Marks or other intellectual property; (2) 

violation of restrictive covenants in the Master 

Franchise Agreement (e.g. confidentiality, non-

disclosure, and non-competition); or (3)  

monetary and payment obligations.  

v. Choice of Forum Section 12 Subject to applicable state law, mediation, 

arbitration and litigation must be in the county 

in which our headquarters are then located 

(currently Pima County, Arizona). Some states 

do not allow franchisees to give up their right to 

bring or defend lawsuits in the courts of their 

state. See the State Law Addendum to the 

Master Franchise Agreement and this disclosure 

document for state-specific addenda to this 

Item.  

w. Choice of Law Section 12.1 Arizona law applies except as otherwise 

provided in the Master Franchise Agreement 

and subject to applicable state law. See the 

State Law Addendum to the Master Franchise 

Agreement and this disclosure document for 

state-specific addenda to this Item. 

 

Item 18 

Public Figures 

 

No public figure is involved in our franchise program. 

 

Item 19 

Financial Performance Representations 

 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial 

performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the 

information, and if the information is included in the disclosure document. Financial performance 
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information that differs from that included in Item 19 may only be given if: (1) a franchisor provides the 

actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 

information provided in this Item 19, for example, by providing information about possible performance at 

a particular location or under particular circumstances. 

 

We do not make any representations about a franchisee’s future financial performance or the past financial 

performance of company-owned or franchised outlets. We also do not authorize our employees or 

representatives to make any such representations either orally or in writing. If you are purchasing an existing 

outlet, however, we may provide you with the actual records of that outlet. If you receive any other financial 

performance information or projections of your future income, you should report it to the franchisor’s 

management by contacting Ian Walker, KITSET ASSEMBLY SERVICES U.S. LLC, 7400 N. Oracle 

Road, Suite 150-410, Tucson, AZ 85704, 1-844-4KITSET (1-844-454-8738), the Federal Trade 

Commission, and the appropriate state regulatory agencies. 

 

Item 20 

Outlets and Franchisee Information 

 

Table No. 1 

Systemwide Outlet Summary  

For Fiscal Years Ending December 31, 2023, 2024 and 2025 

 

 

Column 1 

 Outlet Type 

 

Column 2  

Fiscal Year 

 

Column 3 

 Outlets at the 

Start of the Year 

 

Column 4 

Outlets at the 

End of the Year 

 

Column 5 

 Net Change 

Franchised 

 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

Company or 

Affiliate Owned 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

Total Outlets*  

 

 

2023 0 0 0 

2024 0 0 0 

2025 0 0 0 

* We only include information about master franchisees in this disclosure document. Information 

about unit franchisees is found in our separate disclosure document.  

 

Table No. 2 

Transfers Of Outlets From Franchisees To New Owners  

(other than the Franchisor)  

For Fiscal Years Ending December 31, 2023, 2024 and 2025 

 

 

Column 1 

State 

 

Column 2  

Fiscal Year 

 

Column 3 

Number of Transfers 

All States 2023 0 

2024 0 

2025 0 

Total 2023 0 


