Section in
Franchise
Provision Agreement Summary
Dispute resolution by arbitration or 16.1-16.3 Except for certain claims, all disputes must be arbitrated in
mediation Hamilton County, Ohio (subject to state law); claims may not be
consolidated with claims of other franchisees; parties waive right
to jury trial and punitive damages; except for certain claims, all
claims must be brought within 1 year, subject to state law.
Choice of forum 16.7 Except for claims arising under a franchise law of the state where
the franchised business is located, all litigation or arbitration
must be in Hamilton County, Ohio, subject to state law.
. Choice of law 18.3 Except for claims arising under a franchise law of the state where
the franchised business is located, Ohio law applies, subject to
state law.

! This provision may not be enforceable under federal bankruptcy law.

ITEM 18.  PUBLIC FIGURES

We do not use any public figure to promote our franchises.

ITEM 19.  FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC's Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable
basis for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if: (1) a
franchisor provides the actual records of an existing outlet you are considering buying; or (2) a
franchisor supplements the information provided in this Item 19, for example, by providing
information about performance at a particular location or under particular circumstances.

Presented below are historic Gross Revenue figures for certain franchised TruBlue business
outlets for the one-year period ending December 31, 2025. The data presented is by quartile and
then cumulatively. Only data from franchise units that were open for at least one year as of
December 31, 2025 under continuous ownership, who operated on a full time basis with a
handyman on staff, and who reported Gross Revenue from January 1, 2025 through December
31, 2025 are included. There were 135 TruBlue franchises (each franchise consists of a single
franchise territory) in operation as of December 31, 2025, which were owned by 108 franchise
owners. Of those, forty-two franchise owners had units open for at least one year under
continuous ownership, were operated on a full time basis with a handyman on staff and reported
Gross Revenue from January 1, 2025 through December 31, 2025. Forty one franchises are
excluded from the below table because they opened in 2025.

GROSS REVENUES BY QUARTILE

First Quartile of Franchisees | Year Ending
12/31/25

High Range of Gross $1,848,303
Revenues
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Low Range of Gross

$501,720

Revenues

Average Gross Revenues $845,486

Median Range of Gross $744,420

Revenues

Percentage of franchisees 30%

that attained or surpassed

Average Gross Revenue

# of Franchises 10

Second Quartile of Year Ending

Franchisees 12/31/25

High Range of Gross $483,473

Revenues

Low Range of Gross $357,783

Revenues

Average Gross Revenues $422,903

Median Range of Gross $432,115

Revenues

Percentage of franchisees 50%

that attained or surpassed

Average Gross Revenue

# of Franchises 10

Third Quartile of Franchisees | Year Ending
12/31/25

High Range of Gross $357,029

Revenues

Low Range of Gross $267,797

Revenues

Average Gross Revenues $305,902

Median Range of Gross $309,187

Revenues

Percentage of franchisees 55%

that attained or surpassed

Average Gross Revenue

# of Franchises 11

Fourth Quartile of Year Ending

Franchisees 12/31/25

High Range of Gross $267,666

Revenues

Low Range of Gross $75,157

Revenues
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Average Gross Revenues $213,744

Median Range of Gross $232,997

Revenues

Percentage of franchisees 55%

that attained or surpassed

Average Gross Revenue

# of Franchises 11

Cumulative Franchisees Year Ending
12/31/25

High Range of Gross $1,848,3032

Revenues

Low Range of Gross $75,157

Revenues

Average Gross Revenues $438,095

Median Range of Gross $347,879

Revenues

Percentage of franchisees 36%

that attained or surpassed

Average Gross Revenue

# of Franchises 42

Owners of 1* Location that were operating for their first full calendar year in 2025.

Owner 1% Full Calendar Year | Year Ending
in 2025 12/31/25
High Range of Gross $768,256
Revenues

Low Range of Gross $204,769
Revenues

Average Gross Revenues $382,174
Median Range of Gross $337,843
Revenues

Percentage of franchisees 25%

that attained or surpassed

Average Gross Revenue

# of Franchises 8

The preceding data has been extracted from financial reports submitted by our franchisees.

For purposes of this Item 19, “Gross Revenue” means the total of all income arising from the
operation of the franchised business, whether cash or credit. It is recognized on an accrual basis

2 The franchise owner with the highest Gross Revenues operated a single franchise unit.
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and regardless of collection, which means that a franchisee’s Gross Revenue for any period
represents how much a franchisee billed its clients during the period, not how much the
franchisee received. Gross Revenue does not include the amount of refunds and discounts made
to clients, or the amount of sales or excise taxes that are separately stated and that the franchisee
is required to and does collect from clients and pays to the appropriate taxing authority.

The Gross Revenue figures do not reflect the costs of sales, other operating expenses, or other
costs or expenses that must be deducted from Gross Revenue to obtain your net income or profit.
Those expenses include fees you are required to pay us under the terms of your franchise
agreement, such as royalties and national branding contributions.

We strongly suggest that you consult a financial advisor or accountant for assistance in reviewing
the table and in preparing your own financial projections, and for advice about the income and
other taxes you will incur in operating a TruBlue franchise and the effect of non-cash expenses
such as depreciation and amortization on your business.

Some outlets have sold this amount. Your individual results may differ. There is no assurance
that you'll sell as much.

Written substantiation for the financial performance representation will be made available to you
upon request.

Other than the preceding financial performance representation, we do not make any
representations about a franchisee’s future financial performance or the past financial
performance of company-owned or franchised outlets. We also do not authorize our employees
or representatives to make any such representations either orally or in writing. If you are
purchasing an existing outlet, however, we may provide you with the actual records of that outlet.
If you receive any other financial performance information or projections of your future income,
you should report it to the franchisor’'s management by contacting Jeffrey D. Siehl, General
Counsel, 4755 Lake Forest Drive, Suite 100, Cincinnati, Ohio 45242, (513) 999-9893, the Federal
Trade Commission, and the appropriate state regulatory agencies.
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ITEM 20. OUTLETS AND FRANCHISEE INFORMATION

Table No. 1

SYSTEMWIDE OUTLET SUMMARY
For Years 2023 through 20253

Outlets at the Outlets at the
Outlet Type vear Start of the Year End of the Year Net Change
2023 84 94 +10
Franchised Outlets 2024 94 104 +10
2025 104 135 +31
2023 0 0 0
Company-Owned 2024 0 0 0
2025 0 0 0
2023 84 94 +10
Total Outlets 2024 94 104 +10
2025 104 135 +31
Table No. 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS (OTHER THAN THE

FRANCHISOR)
For Years 2023 through 2025

State

Year

Number of Transfers

Alabama

2023

o

2024

2025

California

2023

2024

2025

Colorado

2023

2024

2025

Florida

2023

2024

2025

Indiana

2023

2024

2025

Kansas

2023

2024

2025

Minnesota

2023

2024

2025

New Jersey

2023

2024

2025

R(R|IO|IO(W|O|R|OC|O|O|R|OOCININ|IVII_|IA_ARIW|IO|F

3 All numbers are for December 31 of each year.
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