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Section in
Franchise
Agreement

Subject to potential limitations of your
state’s law (see Exhibit G), Washington
law applies, except the Washington
Franchise Investment Protection Act and
the Washington Consumer Protection
Act shall not apply unless such statues
would apply independent of such choice
of law provision.

ITEM 18.  Public Figures

We do not use any public figure to promote our franchises.

ITEM 19.  Financial Performance Representations

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable
basis for the information, and if the information is included in the disclosure document. Financial
performance information that differs from that included in Item 19 may be given only if: (1) a franchisor
provides the actual records of an existing outlet you are considering buying; or (2) a franchisor
supplements the information provided in this Item 19, for example, by providing information about
possible performance at a particular location or under particular circumstances.

This is a historic financial performance representation of our U.S. franchisees that operate 
franchised businesses substantially similar to the type offered in this Disclosure Document.  

Table A below presents unaudited information about historical invoice prices calculated at the 
franchisee level for invoices generated by twenty-five (25) franchisees for jobs performed for customers 
during the calendar year beginning January 1, 2025 through December 31, 2025 (the “2025 Measurement 
Period”).  For purposes of Table A, the average invoice price for each franchisee was first calculated 
based on all invoices generated by that franchisee during the 2025 Measurement Period, and the statistics 
shown reflect a comparison of those franchisee‑level averages.  Information for three (3) U.S. franchises 
that ceased operations during the 2025 Measurement Period was excluded from the table because one (1) 
did not generate invoices during the 2025 Measurement Period, and two (2) deactivated their Jobber 
accounts when they left the New Creations system and the data is no longer available.  

Table B below presents the year-over-year percentage change in annual gross sales for all U.S. 
franchisees combined from 2022 to 2023, 2023 to 2024, and 2024 to 2025.  

The franchise information contained in this Item 19 does not include data for (i) company-owned 
or company-affiliated outlets; or (ii) Canadian outlets operated by our affiliate or franchisees of our 
affiliate. The information in this Item 19 is based upon unaudited financial information reported to us by 
our franchisees through their use of Jobber software. We have provided you with information to help you 
make a more informed decision about our franchises. You should conduct your own research to assist you 
in preparing projections for your own Franchised Business.  
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Years

Lowest 
Performer

% Growth

Average 
Invoice Price 
of Projects

2022 to 2023

Table A
Invoice Price of Projects

During 2025 Measurement Period

162.81%

25

# and % of 
Franchisees 

that Exceeded 
the Average

2023 to 2024

$593.96

47.51%

10/40%

2024 to 2025

Median Invoice 
Price of 
Projects

72.54%

$533.11

Notes to Table B: 
1. The US System Growth table above reflects the year over year growth of gross sales for the New 

Creations franchise system in the United States.

Some franchises have sold this amount. Your individual results may differ. There is no 
assurance you will sell as much. 

Written substantiation for the financial performance representation will be made available to you 
upon reasonable request. 

12/48%

# and % of 
Franchisees 

that Exceeded 
Median

$1,358.20

# of 
Franchisees

$225.30

Highest 
Performer

Notes to Table A: 
1. Average Invoice Price of Projects is calculated by first determining, for each franchisee included 

in this table, the average invoice price of all projects invoiced by that franchisee during the 2025 
Measurement Period, and then averaging those franchisee‑level average invoice prices. 

2. Median Invoice Price of Projects is calculated by listing the franchisee‑level average invoice 
prices in ascending or descending order and identifying the middle value. If there is an even 
number of franchisees, the median is calculated by averaging the two middle franchisee‑level 
average invoice prices.

3. The Highest Performer and Lowest Performer figures represent, respectively, the highest and 
lowest average invoice prices calculated at the franchisee level, based on all invoices generated 
by those individual franchisees during the 2025 Measurement Period.

4. The number of franchisees column reflects the number of franchised businesses whose 
franchisee‑level average invoice prices were included in the calculations for this table.

Table B
US System Growth
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+3+7

20222025

2024

Franchised
Businesses at the
End of the Year

14

119

20 +6

125 0+6

2025 20 26

Net Change

+6

Company-Owned*

* This business is owned and operated by our affiliate, New Creations USA, LLC.

Table No. 1B
System-wide Outlet Summary (Canada)

For years 2022-20242023-2025

2023

Outlet Type

2023

Year

Outlet Type

Franchised
Businesses at the
Start of the Year

1

Franchised
Businesses at the
End of the Year

6

Net Change

1

2022Franchised
(Canadian)*

0

202339

13

4040 42+1 +2

+7

2024

2024

Franchised
(U.S.)

42

1

43 +1

1

Year

Company-Owned 
(Canadian)**

0

20222025 143 143

20222023

0

Total Outlets

2024

Company-Owned 
(Canadian)**

20222025

2023

We doOther than the preceding financial performance representation, Stevenstone Inc. does not
make any representations about a franchisee’s future financial performance or the past financial 
performance of company-owned or franchised outletsrepresentations.  We also do not authorize our
employees or representatives to make any such representations either orally or in writing.  If you are
purchasing an existing outlet, however, we may provide you with the actual records of that outlet.  If you
receive any other financial performance information or projections of your future income, you should
report it to the franchisor’s management by contacting Stevenstone Inc., at 13215 SE Mill Plain Blvd,
Suite C8 #504, Vancouver, Washington 98684; phone: (604) 944-0664; the Federal Trade Commission;
and the appropriate state regulatory agencies.

ITEM 20.  List of Outlets and Franchisee Information

Our fiscal year ends on December 31.  The fiscal year of our Canadian affiliate, New Creations
Mobile Restorations Inc., ends on May 31, but for consistency, the numbers disclosed below for Canadian
franchisees are also as of December 31 each year.

Table No. 1A
System-wide Outlet Summary (U.S.)

For years 2022-20242023-2025

1

41

1

13

0

71

36

+30

2024

19

1 1

Franchised
Businesses at the
Start of the Year

0

Total Outlets

+6

2023

613

7 14 +7

Company-Owned*


