Provision

Section in
Franchise
Agreement

Summary

p. Death or disability of
franchisee

No provision

If an owner of the franchisee dies or becomes
incapacitated, the franchise agreement may be
terminated by the franchisee so long as all fees
and obligations are satisfied.

g. Non-competition

During the term, neither you nor any Owner may

covenants during the Article 8 be involved in any business that provides custom
term of the franchise yard greeting services.
r. Non-competition Article 8 For a two year period following termination or

covenants after the
franchise is terminated
or expires

expiration of the franchise, neither you nor any
Owner may be involved in any business that
provides custom yard greeting services (a) within
the APR, (b) within 20 miles of the perimeter of
the APR (c) within the primary area of
responsibility of any other SIGN GYPSIES or
SG YARD SIGN franchise, or (d) within a 20-
mile radius surrounding our headquarters or an
office maintained by us, or our affiliates, or
another SIGN GYPSIES franchisee existing on
the date of termination, expiration or transfer.

s. Modification of the
agreement

Section 13.2.

The Franchise Agreement may be modified only
by a written document signed by both parties.

t. Integration/merger
clause

Section 13.2.

Only the terms of the Franchise Agreement and
other related written agreements are binding
(subject to applicable state law). Any
representations or promises outside of the
disclosure document and franchise agreement
may not be enforceable.

u. Dispute resolution by
arbitration or
mediation

Sections 14.2.
and 14.3.

Except for certain types of claims relating to our
intellectual property, disputes must be resolved
through mediation or arbitration.

v. Choice of forum

Sections 14.2.
and 14.3.

Mediation and arbitration at the AAA offices
located in the city where our principal business
office is located, currently Celina, Texas (subject
to applicable state law).

w. Choice of law

Section 14.1.

Texas law applies (subject to applicable state
law).

ITEM 18
PUBLIC FIGURES

We do not use any public figures to promote the franchise.

ITEM 19
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the
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information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the
information provided in this Item 19, for example, by providing information about possible performance at
a particular location or under particular circumstances.

We do not make any representations about a franchisee’s future financial performance or the past financial
performance of company-owned or franchised businesses. We also do not authorize our employees or
representatives to make any such representations either orally or in writing. If you are purchasing an existing
SIGN GYPSIES or SG YARD SIGNS business, however, we may provide you with the actual records of
that business. If you receive any other financial performance information or projections of your future
income, you should report it to the franchisor’s management by contacting Stacey Hess, 601 S. Ohio Drive,
Celina, Texas 75009 (214) 973-5290, the Federal Trade Commission, and the appropriate state regulatory
agencies.

ITEM 20
OUTLETS AND FRANCHISEE INFORMATION
TABLE NoO. 1

Systemwide Outlet Summary
For Years 2023 to 2025

Outlet Type Year Out:f; il?et gleeals.tart Out(l;ttshzt‘t{lézfnd Net Change
2023 754 666 -88
Franchised' 2024 666 626 -40
2025 626 565 -61
2023 1 1 0
Company-Owned 2024 1 1 0
2025 1 0 -1
2023 755 667 -88
Total Outlets 2024 667 627 -40
2025 627 565 -62

Note 1. These charts do not reflect the licenses granted by our affiliate, Sign Gypsies.

TABLE NO. 2
Transfers of Outlets from Franchisees to New Owners (other than the Franchisor)
For Years 2023 to 2025
State Year Number of Transfers'
2023 4
Alabama 2024 0
2025 3
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