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Provision Article in Franchise 
Agreement Summary 

s. Modification of the agreement Article 19 Only upon mutual agreement. 

t. Integration/merger clause Article 19 Only the terms of the Franchise 
Agreement and other related written 
agreements are binding (subject to state 
law). Any representations or promises 
made outside the disclosure document 
and the Franchise Agreement may not 
be enforceable. 

u. Dispute resolution by 
arbitration or mediation 

Article 20 Arbitration within 5 miles of our 
headquarters, subject to state law 

v. Choice of forum Articles 19 and 20 Los Angeles County, California (subject 
to state law) 

w. Choice of law Article 19 California (subject to state law) 

 
ITEM 18 

PUBLIC FIGURES 
 
We do not use any public figures to promote our franchise. 
 

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 

 
The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for 
the information, and if the information is included in the Disclosure Document. Financial performance 
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 
information provided in this Item 19, for example by providing information about possible performance 
at a particular location or under particular circumstances. 
 
The following financial performance representations disclose the historical data relating to the operation 
of franchisee-owned 911 Restoration businesses that were open and operating from January 1, 2023 to 
December 31, 2023.  
 
Table 1: Historical performance of 911 Restoration franchisee-owned businesses based upon age of 
franchisee 

Age as of 
12/31/23 

Gross 
Revenue 

Low 

Gross Revenue 
High 

Gross Revenue 
Average 

Gross Revenue 
Median 

% that 
attained 

or 
surpass
ed the 
avg 

# of Units 
that 

attained 
or 

surpassed 
the avg 

Total 
No. 
of 

Units 

< 3 years $2,830 $3,255,590.78 $559,649.77 $317,050.15 13 32.5% 40 
3-5 years $40,449.10 $2,749.982.38 $1,040,376.26 $873,3330.69 9 36% 25 
5+ years $99,649.58 $6,921,556.27 $1,355,353.12 $1,053,010.52 10 30.3% 33 
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Table 2: Historical performance of 911 Restoration franchisee-owned businesses based upon number 
of territories per franchisee 

Number 
of 
Territories 

Gross 
Revenue 
Low 

Gross Revenue 
High 

Gross 
Revenue 
Average 

Gross 
Revenue 
Median 

Percent
age that 
attained 
or 
surpasse
d the 
average 

Number 
of Units 
that 
attained or 
surpassed 
the 
average 

Total 
No. 
of 
Units 

1 $24,379.38 $6,921,556.27 $895,469.34 $520,747.54 9 27.27% 33 
2 $79,597.73 $3,255,590.78 $954,915.16 $914,621.45 14 41.18% 34 
3-4 $2,830 $2,377,103.14 $531,285.13 $363,292.96 6 37.5% 16 
5-9 $385,422.85 $2,252,687.54 $1,039,142.03 $982,157.72 5 50% 10 
10+ $1,053,010.52 $6,641,780.91 $2,442,492.85 $1,199,766.6 1 20% 5 

 
Notes: 

1. “Gross Revenue” means all fees received by a franchisee (including actual deposits in 
franchisee’s bank accounts as well as undeposited cash receipts) from, through, by or on account of the 
operation of its franchised business, whether received in cash, in services or in kind, less: (i) the amount 
of all sales tax receipts or similar tax receipts which, by law, are chargeable to customers and actually 
paid by Franchisee to governmental authorities; and (ii) the amount of any documented refunds, credits 
and allowances given in good faith to customers by Franchisee. 

2. We do not require that multi-territory franchisees report income separately for each territory; 
therefore for those franchisees who own and operate more than 1 territory, all Gross Revenue for the 
territories have been combined for the historical representations shown above. 

3. The data above reflects Gross Revenue data and does not reflect any costs or expenses that must 
be deducted from Gross Revenue to obtain net income or net profit figures. 

4. We calculated the figures in this Item 19 using data submitted to us by the representative 
franchisee-owned 911 Restoration businesses. We have not audited or independently verified this data 
nor have we asked questions of the representative franchisee-owned 911 Restoration businesses to 
determine whether they are in fact accurate and complete. 

5. These results represent sales of products and services similar to those that will be available to 
the franchisee to sell. 

6. Written substantiation for these financial performance representations is available upon 
reasonable request. 

7. We recommend that you make your own independent investigation to determine whether or 
not the franchise may be profitable, and consult with an attorney and other advisors before signing the 
Franchise Agreement.  

 
Some outlets have sold or earned this amount. Your individual results may differ. There is no 
assurance that you will sell or earn as much. 
 
Other than the preceding financial performance representation, we do not make any representations 
about a franchisee’s future financial performance or the past financial performance of company-owned 
or franchised outlets. We also do not authorize our employees or representatives to make any such 
representations either orally or in writing. If you are purchasing an existing outlet, however, we may 
provide you with the actual records of that outlet. If you receive any other financial performance 
information or projections of your future income, you should report it to Franchisor’s management by 
contacting our President, Miri Offir, 7721 Densmore Avenue, Van Nuys, California 91406; telephone: 
(818) 373-4880, the Federal Trade Commission and the appropriate state regulatory agencies. 
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ITEM 20 
 OUTLETS AND FRANCHISEE INFORMATION 

 
TABLE NO. 1 

SYSTEM-WIDE OUTLET SUMMARY 
FOR FISCAL YEARS 2021 to 2023 

 
Outlet Type Year Outlets at the 

Start of the Year 
Outlets at the End of 

the Year 
Net Change 

Franchised*     
 2021 205 230 +25 
 2022 230 281 +51 
 2023 281 322 +41 
Company-
Owned     

 2021 3 3 0 
 2022 3 6 +3 
 2023 6 6 0 
Total Outlets     
 2021 208 233 +25 
 2022 233 287 +54 
 2023 287 328 +41 

 
*We have 2 Canadian franchises not listed in this Item 20, but which is included on our financial 

statements attached to this Disclosure Document as Exhibit E. 
 
 

TABLE NO. 2 
TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS  

FOR FISCAL YEARS 2021 to 2023 
 

State Year Number of Transfers 
 

Arizona 2021 1 
 2022 0 
 2023 0 
   
California 2021 0 
 2022 0 
 2023 11 
   
Maryland 2021 0 
 2022 1 
 2023 0 
   
Total 2021 1 
 2022 1 
 2023 11 

 


