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Provision 

Section in 
Franchise 
Agreement 

Summary 

u. Dispute resolution by arbitration or 
mediation 

23.14 Subject to potential limitations of your 
state’s law, all claims must be resolved 
by arbitration in King County, 
Washington.  We retain the right to seek 
injunctions and other emergency relief 
for the protection and enforcement of 
certain rights. 

v. Choice of forum 23.14; 23.15 Subject to potential limitations of your 
state’s law, litigation must be in King 
County, Washington. 

w. Choice of law 23.13 Subject to potential limitations of your 
state’s law, Delaware law applies for 
construction and interpretation of the 
franchise agreement, but does not give 
rise to statutory or regulatory claims 
that would not otherwise apply. 

 
 

ITEM 18.  Public Figures  
 
 We do not use any public figure to promote our franchises. 
 
 

ITEM 19.  Financial Performance Representations   
 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for 
the information, and if the information is included in the disclosure document. Financial performance 
information that differs from that included in Item 19 may be given only if (1) a franchisor provides the 
actual records of an existing outlet you are considering buying, or (2) a franchisor supplements the 
information provided in this Item 19, for example, by providing information about possible performance at 
a particular location or under particular circumstances. 
 

HISTORICAL FINANCIAL PERFORMANCE INFORMATION 
 

In this Item 19, we provide information regarding certain historical financial performance for all 
twenty-six franchised businesses in the United States and twenty-one franchised businesses in Canada that 
were open and operating through at least the last 12 months of the year ending December 31, 2023.  We do 
not include information from one (1) Canadian and six (6) U.S. franchises that opened during the 2023 
calendar year, as well as ten (10) U.S. franchises that closed during the 2023 calendar year, because they 
were not in operation for the entire year. 
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The charts below reflect total, average, median, highest and lowest Gross Revenue figures for 2023.  
Average and median Job Size is also included.  For purposes of these charts, franchisees are grouped into 
franchised businesses open longer than 24 months and those open between 12 and 24 months. 

 
Because our franchisees own different numbers of subterritories, we also provide in the charts 

below the franchisee average, median, highest and lowest Gross Revenue on a per-subterritory basis.  Of 
the U.S. franchisees reported in the charts below:  the average number of subterritories owned is 3, with the 
fewest number owned being 2, and the largest number owned being 11; the median number of subterritories 
owned is 2.  Of the Canadian franchisees reported in the charts below:  the average number of subterritories 
owned is 3, with the fewest number being 1, and the largest number owned being 4; the median number of 
subterritories owned is 2. 

 
Unless otherwise specified, the following definitions apply in this Item 19:  “Gross Revenue” 

means the actual gross revenues billed to consumers for products and services less taxes collected and 
credits or refunds given in accordance with the Franchisor’s refund policy. “Job Size” means the Gross 
Revenue attributable to the Services and Products ordered from a single dwelling that can be completed in 
one job.  

 
We include franchised businesses in Canada in this Item 19 because these Canadian franchisees 

operate businesses that are substantially similar to those in the U.S., with substantially similar performance 
results and no material differences between the data of the two groups other than the currency. 

 
We have provided you with information to help you make a more informed decision about our 

franchises. You should conduct your own research to assist you in preparing projections for your own 
Franchised Business.   

 
The information in this Item 19 is based upon unaudited financial information reported to us by our 

franchisees. 
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U.S. Franchisees – Calendar Year 2023 

 
Franchisees operating 

over 24 months 
Franchisees operating 

12 – 24 months 
All Franchisees 

# of Franchisees in Range 20 of 26 6 of 26 26 

Total Gross Revenue $10,056,860 $1,012,374 $11,069,234 

Gross Revenue per Franchisee 

Average Gross Revenue $502,843 $168,729 $425,740 

# and % of Franchisees at or above 
Average Gross Revenue 

8/40% 3/50% 9/35% 

Median Gross Revenue $417,322 $144,520 $255,929 

Highest Gross Revenue $1,533,903 $381,330 $1,533,903 

Lowest Gross Revenue $81,966 $49,672 $49,672 

Average Gross Revenue of top 25% $1,078,171 $281,724 $977,033 

Average Gross Revenue of bottom 25% $107,433 $79,943 $95,695 

Job Size 

Average Job Size $829 $30 $806 

# and % Franchisees at or above 
Average Job Size 

12/60% 3/50% 15/58% 

Median Job Size $851 $769 $843 

Gross Revenue per Subterritory 

Average Gross Revenue per 
Subterritory $199,113 $81,303 

$171,926 

# and % of Franchisees at or above 
Average Gross Revenue per 
Subterritory 

9/45% 3/50% 11/42% 

Median Gross Revenue per Subterritory $161,350 $72,260 $127,964 

Highest Gross Revenue per Subterritory $502,655 $190,665 $502,655 

Lowest Gross Revenue per Subterritory $12,617.29 $24,836 $12,617 
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Canadian Franchiseesi – Calendar Year 2023 

 
Franchisees operating 

over 24 months 
Franchisees operating 

12 – 24 months 
All Franchisees 

# of Franchisees in Range 18 of 21 3 of 21 21 

Total Gross Revenue $11,986,438 $1,409,421 $13,395,859 

Gross Revenue per Franchisee 

Average Gross Revenue $665,913 $469,807 $637,898 

# and % of Franchisees at or above 
Average Gross Revenue 

8/44% 1/33% 9/43% 

Median Gross Revenue $581,035 $355,972 $552,821 

Highest Gross Revenue $1,445,911 $711,312 $1,445,911 

Lowest Gross Revenue $143,706 $342,137 $143,706 

Average Gross Revenue of top 25% $1,184,123 $711,312 $1,184,123 

Average Gross Revenue of bottom 25% $259,897 $342,137 $273,604 

Job Size 

Average Job Size $794 $744 $787 

# and % Franchisees at or above 
Average Job Size 

6/33% 1/33% 8/38% 

Median Average Job Size $749 $720 $747 

Gross Revenue per Subterritory 

Average Gross Revenue per 
Subterritory 

$242,534 $374,881 $261,440 

# and % of Franchisees at or above 
Average Gross Revenue per 
Subterritory 

8/44% 1/33% 8/38% 

Median Gross Revenue per Subterritory $222,497 $342,137 $241,911 

Highest Gross Revenue per Subterritory $722,956 $711,312 $722,956 

Lowest Gross Revenue per Subterritory $41,495 $71,194 $41,495 

i  The amounts in this chart are shown in CAD.  Exchange rates from Canadian to U.S. Dollars ranged from 0.7207 
to 0.7617 during calendar year 2023, with the period average exchange rate being 0.7410. 
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U.S. and Canadian Franchisees – Calendar Year 2023 
(reported in US Dollarsi) 

 
Franchisees operating 

over 24 months 
Franchisees operating 

12 – 24 months 
All Franchisees 

# of Franchisees in Range 38 of 47 9 of 47 47 

Total Gross Revenue $18,938,810 $2,056,755 $20,995,565 

Gross Revenue per Franchisee 

Average Gross Revenue $498,390 $228,528 $446,714 

# and % of Franchisees at or above 
Average Gross Revenue 

15/39% 4/44% 18/38% 

Median Gross Revenue $417,646 $182,117 $371,877 

Highest Gross Revenue $1,533,903 $527,082 $1,533,903 

Lowest Gross Revenue $81,966 $49,672 $49,672 

Average Gross Revenue of top 25% $982,826 $454,206 $935,534 

Average Gross Revenue of bottom 25% $137,780 $79,943 $120,600 

Job Size 

Average Job Size $715 $671 $706 

# and % Franchisees at or above 
Average Job Size 

18/47% 5/57% 21/45% 

Median Job Size $692 $689 $689 

Gross Revenue per Subterritory 

Average Gross Revenue per Subterritory $219,680 $179,162 $211,922 

# and % of Franchisees at or above 
Average Gross Revenue per Subterritory 

15/39% 3/33% 19/40% 

Median Gross Revenue per Subterritory $191,949 $88,721 $163,486 

Highest Gross Revenue per Subterritory $722,956 $711,312 $722,956 

Lowest Gross Revenue per Subterritory $12,617 $24,836 $12,617 

 
i  Foreign exchange rates have been applied to the Canadian figures in this combined chart at an average CAD:USD 

exchange rate of .7410. 

General Notes to Charts:  
 
1. The average is calculated by adding all figures up and dividing by the number of figures counted. 

The median is calculated by placing all figures being counted in order of ascending or descending 
value and finding the middle figure in the list. If there is an even number of figures, the median is 
calculated by adding the middle two figures and dividing by two. 
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2. The number of franchises column includes the number used to calculate the averages for the 

applicable period.   
 
3. The “per-subterritory” average, median, high, and low Gross Revenue figures were calculated by 

(i) first determining each franchisee’s average Gross Revenue per subterritory (dividing the Gross 
Revenue of the particular franchise by the number of subterritories owned by that franchise), and 
then (ii) using those results to calculate the overall per-subterritory average, and to determine the 
median, highest, and lowest per-subterritory performance. 

 
4. Foreign exchange rates have been applied to the reported Canadian figures in the combined U.S. 

and Canadian Franchisees chart only at an average CAD:USD exchange rate of .7410.  The U.S. 
Franchisees chart is reported in USD, and the Canadian Franchisees chart is reported in CAD. 
 
The information provided below was compiled from all the Shack Shine Franchised Businesses 

operating in the United States and Canada for at least 1 day in the 2023 calendar year. 
 

Total 2023 Gross Revenue of Shack Shine Franchisees 
(reported in US Dollars) 

Country Total Reported Gross Revenue 
United States $11,837,854 

Canada * $9,987,250 
This chart includes all 65 franchises operating for at least 1 day during 2023, including 15 locations that 
did not operate for the full 2023 calendar year. 
 

* The Gross Revenue figure in Canadian Dollars ($13,478,070) was converted using the calendar 
year 2023 average exchange rate of 0.7410 for Canadian to U.S. Dollars, which rate ranged 
from 0.7207 to 0.7617 during calendar year 2023, and was 0.7561 on December 31, 2023. More 
Canadian to U.S. Dollar exchange rates can be found here: 
https://www.bankofcanada.ca/rates/exchange/daily-exchange-rates. 
 
Some franchises have earned this amount. Your individual results may differ. There is no 

assurance you will earn as much.  

The financial performance representation does not reflect all costs of sales, operating expenses, or 
other costs or expenses that must be deducted from the gross revenue or gross sales figures to obtain your 
net income or profit. You should conduct an independent investigation of the costs and expenses you will 
incur in operating your Shack Shine franchised business. Franchisees or former franchisees, listed in this 
disclosure document, may be one source of this information   

Written substantiation for the financial performance representation will be made available to you 
upon reasonable request.  

Other than the preceding financial performance representation, Shack Shine Home Services LLC 
does not make any financial performance representations. We also do not authorize our employees or 
representatives to make any such representations either orally or in writing. If you are purchasing an existing 
outlet, however, we may provide you with the actual records of that outlet. If you receive any other financial 
performance information or projections of your future income, you should report it to the franchisor’s 
management by contacting Cameron Wears, Senior Manager—Franchise Development, 301 - 887 Great 
Northern Way, Vancouver, BC, Canada V5T 4T5, 1-888-808-7751, the Federal Trade Commission, and 
the appropriate state regulatory agencies. 
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ITEM 20.  List of Outlets and Franchisee Information 
 

 The below tables represent the full calendar year from January 1 through December 31. 
 

Table No. 1 
System wide Outlet Summary 

For years 2021-2023 
 

Outlet Type Year Franchised 
Businesses at the 
Start of the Year 

Franchised 
Businesses at the 
End of the Year 

Net Change 

Franchised 
2021 19 30 +11 
2022 30 35 +5 
2023 35 31 -4 

Company-Owned 

2021 0 0 0 
2022 0 0 0 
2023 0 0 0 

Total Outlets 

2021 19 30 +11 
2022 30 35 +5 
2023 35 31 -4 

 
Table No. 2 

Transfers of Outlets from Franchisees to New Owners 
(other than the Franchisor) 

For years 2021-2023 
 

State Year Number of Transfers 

Illinois 

2021 0 

2022 0 

2023 1 

Kansas 

2021 0 

2022 0 

2023 1 

Minnesota 

2021 0 

2022 0 

2023 1 

Other States 

2021 0 

2022 0 

2023 0 

Total 

2021 0 

2022 0 

2023 3 
 


