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ITEM 19 
FRANCHISE PERFORMANCE REPRESENTATIONS 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual 
or potential financial performance of its franchised and/or franchisor-owned outlets, if there 
is a reasonable basis for the information, and if the information is included in the Disclosure 
Document.  Financial performance information that differs from that included in Item 19 may 
be given only if:  (1) a franchisor provides the actual records of an existing outlet You are 
considering buying; or (2) a franchisor supplements the information provided in this Item 19, 
for example, by providing information about possible performance at a particular location or 
under particular circumstances. 

The following information is an historic financial performance representation about the 
system’s existing franchised units and subsets of those units.  The information includes the 
historic Sales, Gross Receipts and Gross Margin of existing franchised units and subsets of 
those units.  The tables below exclude information on units owned directly or indirectly, in 
whole or in part, by Robert A. Funk and William H. Stoller (company-owned units). 

Some units have sold this amount.  Your individual results may differ.  There 
is no assurance that you’ll sell as much. If you rely upon our figures, you must 
accept the risk of not doing as well. 

Written substantiation for the financial performance representation will be made 
available to the prospective franchisee upon reasonable request. 

Other than the following financial performance representations, We do not make any 
representations about a franchisee’s future financial performance or the past financial 
performance of company-owned or franchised units/outlets. We also do not authorize our 
employees or representatives to make any such representations either orally or in writing.  If 
You are purchasing an existing unit/outlet, however, We may provide You with the actual 
records of that unit/outlet.  If You receive any other financial performance information or 
projections of Your future income, You should report it to the franchisor's management by 
contacting Jared Mashaney, 9701 Boardwalk Blvd., Oklahoma City, Oklahoma 73162, 800-
652-6400 ext. 4380, the Federal Trade Commission, and the appropriate state regulatory
agencies.
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Table 1 – Franchise Units Opened FY 2021, 2022, or 2023 1 

1
 Includes franchise units (1) that were open and operating on December 31, 2023, and (2) that opened during FY 2021, 2022, or 2023.  “Month of 

Operation” includes data for all of the covered units for the first month of the franchise’s operation (averaged for all covered franchises), 
second month, etc.  
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Table 1B – Franchise Units Opened FY 2021, 2022, or 20232 

Units Open and Operating ‐ First 12 Months

Number of Units 17

Average Annual Sales $1,346,028.72

     Annual Sales Median $1,280,914.95

     Annual Sales High $2,619,702.60

     Annual Sales Low $313,287.82

     Number of Units Equaling or Exceeding Average Annual Sales 6

     % of Units Equaling or Exceeding Average Sales 35.29%

Units Open and Operating ‐ Second 12 Months

Number of Units 10

Average Annual Sales $2,510,909.92

     Annual Sales Median $2,407,160.29

     Annual Sales High $4,193,914.45

     Annual Sales Low $1,671,668.22

     Number of Units Equaling or Exceeding Average Annual Sales 4

     % of Units Equaling or Exceeding Average Sales 40.00%

Units Open and Operating ‐ First 24 Months

Number of Units 10

Average Annual Sales $3,888,359.68

     Annual Sales Median $3,616,971.53

     Annual Sales High $6,414,928.39

     Annual Sales Low $2,179,427.21

     Number of Units Equaling or Exceeding Average Annual Sales 4

     % of Units Equaling or Exceeding Average Sales 40.00%

2 Includes franchise units (1) that were open and operating on December 31, 2023; (2) 
that opened during FY 2021, 2022, or 2023; and (3) that were open and operating 12 
months or more as of December 31, 2023.  



____________________________________________________________________________________________ 
Express Services, Inc. Disclosure Document Page 72
(March 2024) 

Table 2- Franchise Units Open More Than 24 Months3 

3
 Includes franchise units (1) that were open and operating on the last day of the applicable 
fiscal year, and (2) that, as of the last day of the applicable fiscal year (which for 2023 was 
December 31, 2023), had been open and operating 24 or more months. 
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Table 3 – Franchise Units Open 24 To 60 Months4 

4
 Includes franchise units (1) that were open and operating on the last day of the applicable 
fiscal year, and (2) that, as of the last day of the applicable fiscal year (which for 20232 
was December 31, 2023), had been open and operating between 24 months and 60 
months. 
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Table 4 – Franchise Units Open More Than 60 Months5 

5
 Includes franchise units (1) that were open and operating on the last day of the applicable 
fiscal year, and (2) that, as of the last day of the applicable fiscal year (which for 2023 was 
December 31, 2023), had been open and operating more than 60 months. 
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Table 5 – Multi-Unit Franchise Owners6 

Number of Multi‐Owners in Survey: 101

Number of Units in Survey 264

Average Number of Units Owned: 2.61

     Median Number of Unit Owned 2.00

Average Tenure of Units (Years) 11.31

     Median Tenure of Units (Years) 8.82

2023 Average Annual Sales per Owner: $17,567,078.19

     Median Sales per Owner $4,641,604.72

     High Sales per Owner $37,822,961.62

     Low Sales per Owner $116,684.17

     Number of Multi‐Owners Equaling or Exceeding Average Sales 17

     % of Multi‐Owners Equaling or Exceeding Average Sales 16.8%

2023 Average Annual Gross Margin per Owner $3,531,162.35

     Median Gross Margin per Owner $932,886.48

     Number of Multi‐Owners Equaling or Exceeding Average Gross Margin 18

     % of Multi‐Owners Equaling or Exceeding Average Gross Margin 17.8%

2023 Average Annual Gross Receipts per Owner $357,726.76

     Median Gross Receipts per Owner $49,938.06

     Number of Multi‐Owners Equaling or Exceeding Average Gross Receipts 24

     % of Multi‐Owners Equaling or Exceeding Average Gross Receipts 23.8%

2023 Average Owner's Portion of Gross Margin & Gross Receipts per Owner $2,443,403.66

     Median Owner's Portion of Gross Margin & Gross Receipts per Owner $642,992.61

     Number of Multi‐Owners Equaling or Exceeding Average Owner's Portion 17

     % of Multi‐Owners Equaling or Exceeding Average Owner's Portion 16.8%

2023 Average Bonus Paid per Owner $66,141.74

     Median Bonus Paid per Owner $2,340.64

     Number of Multi‐Owners Equaling or Exceeding Average Bonus Paid per Owner 30

     % of Multi‐Owners Equaling or Exceeding Average Bonus Paid per Owner 29.7%

6
 Includes franchise units (1) that were open and operating on December 31, 2023, and 
(2) that are owned by franchisees who own more than one unit.
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Notes: 

1. ”Sales” means the total of all client billings on the Temporary Staffing,
temporary/contract staffing and Direct Hire portions of the business as recorded in Our
records and billed by Us; the term “Sales” does not include client refunds.

2. “Gross Margin” means the aggregate amount of client billings on the Temporary
Staffing, temporary/contract staffing portion of the business as recorded in Our records
and billed by Us, plus or minus any adjustments, less: (a) wages earned by Associates
based on the work hours reported; (b) all credits and taxes measured by sales or gross
receipts (including sale, use, franchise, and similar taxes); (c) the employer’s share of
Social Security and Medicare taxes, federal and state unemployment tax contributions,
health benefits,  insurance premiums, payments made in lieu of providing health
benefits or insurance, workers’ compensation insurance premiums, disability insurance
premiums where required by local law, taxes on union health and welfare payments;
(d) premiums on fidelity bonding insurance, and professional liability insurance if
applicable, billing adjustment items (e.g., VMS fees, early pay discounts, etc.); (e) any
other direct payroll taxes and insurance premiums based on sales or payrolls that may
be levied; and (f) any other county, municipal, or other local tax (whether described
as a fee, license, registration, qualification, authorization, permit, tax, or other charge
or assessment, and whether based on a flat fee, net profits, gross sales, gross receipts,
payroll, number of employees, value of real or personal property, or other method)
(all of which are collectively referred to as direct payroll costs).

3. “Gross Receipts” means the total of all money and other remuneration received on
Your Direct Hire business conducted in accordance with the Franchise Agreement at
the location specified; the term “Gross Receipts” does not include bona fide discounts
for promotional programs recommended by Us or refunds.

4. “Units” means Territories.  Some Express Employment Professionals Businesses have
multiple offices within their Territory (“Branch Offices”) which are considered one
unit in the Tables above.

5. “Hours” means those hours worked by the Associates assigned to clients as reported
for payroll and client billing purposes.

6. “Royalty” means Our portion of the Gross Margin (40%, subject to adjustments for
Bonus payments) and Gross Receipts (10%).

7. Tables 2, 3, 4 and 5 reflect combined information of the main office and any Branch
Offices located in a Territory.  In 2023 66, or 9.55% of the Units had Branch Offices.
In 2022, 70, or 12.84% of the Units had Branch Offices.  In 2021, 65, or 12.13% of
the Units had Branch Offices.

8. Tables 1 and 1B exclude (a) company-owned Units; and (b) 5 Units that opened in FY
2021, 2022, or 2023 and closed during their first 24 months.  3 Units closed curing FY
2023 (and were, therefore, excluded).  2 Units closed during FY 2022 (and were,
therefore, excluded) with both offices open less than 12 months. No Units that closed
during FY 2021 were open for 24 months or less.

9. Tables 2, 3 and 4 exclude (a) company-owned Units; and (b) 11 Units closed during
FY 2023 after their first 24 months (and were, therefore, excluded) with 4 open less
than 60 months.  6 Units closed during FY 2022 after their first 24 months (and were,
therefore, excluded) with 4 open less than 60 months.  10 Units closed during FY 2021
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(and were therefore, excluded) with 3 open less than 60 months.     

10. Your portion of the Gross Margin will be 60% and is subject to further deductions and 
adjustments authorized by the Franchise Agreement and Manual.  Your portion of the 
Gross Receipts will be 90%.  Please also refer to Item 6 for more details about 
additional deductions and adjustments.  

11. In addition to deductions and adjustments made by Us as described in Note 2 and 
Note 8  above, You will incur other expenses that will reduce Your profits or net income, 
such as land, building and/or equipment rent, labor, debt service, depreciation and 
amortization, advertising, administrative expenses such as accounting or legal 
expenses, taxes, licenses, insurance, and others.  These expenses vary from unit to 
unit.    

ITEM 20 
OUTLETS AND FRANCHISEE INFORMATION 

Table No. 1 
Systemwide Outlet Summary 

For years 2021 to 2023 
(Please review this table in conjunction with the notes that follow.) 

Outlet Type Year 
Outlets at the 
Start of the 

Year 

Outlets at the 
End of the 

Year 
Net Change 

Franchised 2021 778 782 +4 

 2022 782 789 +7 

 2023 789 788 -1 

Company-Owned 2021 1 2 +1 

 2022 2 2 0 

 2023 2 3 +1 

Total Outlets 2021 779 784 +5 

 2022 784 791 +7 

 2023 791 791 0 
 

Notes: 
 
(1) The numbers represent U.S. locations only and include Branch Offices.   
 
(2) We own and operate three company-owned units.   

 
Table No. 2 

Transfers of Outlets from Franchisees to New Owners (Other than the Franchisor) 
For years 2021 to 2023 

 
(Please review this table in conjunction with the notes that follow.) 


