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Item 19 
 

FINANCIAL PERFORMANCE REPRESENTATIONS 
 
 The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for 
the information, and if the information is included in the disclosure document. Financial performance 
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 
information provided in this Item 19, for example, by providing information about possible performance at a 
particular location or under particular circumstances. 
 

Set forth below is 2024 calendar year revenue information with respect to the 25 full service 
franchised Dessert Mango Mango restaurants that were open and operating for the full twelve months of 
the 2024 calendar year. We did not include the 6 franchised Dessert Mango Mango restaurants that 
operated for less than twelve months in 2024 and we did not include the one franchise that was in a non-
traditional venue. A non-traditional venue is a relatively self-contained area, such as an airport, hotel or 
resort, military installation, school or university campus, train station, subway station, casino, theme park, 
sports stadium or enclosed shopping mall. 
 

2024 Revenue of All Franchised Restaurants* 
 

Calendar Year Gross Revenue 

High Low Median Average 

2024 $2,016,420 $44,311 $568,680 $655,872 

 
2024 Revenue of All Franchised Restaurants* Broken Down by Quartile 

 

Quartiles High Low Median Average 

Highest 25% 
(6 franchisees) 

$2,016,420 $880,766  
 

$1,149,607  
 

$1,317,264 

Second 25% 
(6 franchisees) 

$796,580  
 

$635,109  
 

$687,053  
 

$710,442  
 

Third 25% 
(6 franchisees) 

$568,680  
 

$379,733  
 

$412,757  
 

$445,284  
 

Lowest 25% 
(7 franchisees) 

$346,467  
 

$44,311 $243,610  
 

$222,695  
 

 
*Does not include the one franchise that was in a non-traditional venue. 
 
 Set forth below is 2024 calendar year revenue information with respect to the five company-owned 
Dessert Mango Mango restaurants that were open and operating for the full twelve months of the 2024 
calendar year. We did not include the 3 company-owned Dessert Mango Mango restaurants that operated 
for less than twelve months in 2024. 
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2024 Revenue of Company Restaurants 
 

Calendar Year Gross Revenue 

High Low Median Average 

2024 $1,171,672  $425,725  $756,120  $752,218  

 
Gross Revenue was calculated in the same manner that we calculate Gross Revenue for purpose 

of determining royalties. This figure does not reflect either gross or net profit. We obtained the Gross 
Revenue information for franchised restaurants from weekly royalty reports submitted by franchisees to us 
and information we polled from point-of-sale systems in the restaurants. We have not independently audited 
that information. You should conduct an independent investigation of the costs and expenses you will incur 
in operating your Dessert Mango Mango restaurant. Franchisees or former franchisees listed in this 
Disclosure Document may be one source of this information.  
 

Some Dessert Mango Mango Restaurants have earned these amounts. There is no assurance you 
will do as well. If you rely upon our figures, you must accept the risk of not doing as well. 
 

Other than the preceding financial performance representation, we do not make any financial 
performance representations. We also do not authorize our employees or representatives to make any such 
representations either orally or in writing. If you are purchasing an existing outlet, however, we may provide 
you with the actual records of that outlet. If you receive any other financial performance information or 
projections of your future income, you should report it to the franchisor’s management by contacting Blake 
Chen, Chief Financial Officer, Mango Franchise USA LLC at 73-13 57th Avenue, Flushing NY 11378, phone 
718-666-1622, the Federal Trade Commission, and the appropriate state regulatory agencies.   
 
 

Item 20 
 

OUTLETS AND FRANCHISEE INFORMATION 
 

Table No. 1 
Systemwide Outlet Summary 

For Years 2022 to 2024 
 

Outlet Type Year Outlets at the Start 
of the Year 

Outlets at the 
End of the Year 

Net Change 

 
Franchised 

 

2022 17 20 +3 

2023 20 26 +6 

2024 26 27 +1 

 
Company-Owned 

2022 9 9 +0 

2023 9 6 -3 

2024 6 9 +3 

 
Total Outlets 

2022 26 29 +3 

2023 29 32 +3 

2024 32 36 +4 


