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Provision Section in 
Franchise 

Agreement 

Summary 

(g) Prior to the date of transfer, your transferee must complete our 
training program to our satisfaction.  

n. Franchisor’s right of first 
refusal to acquire 
franchisee's business 

Section 13.5 We can match any bona fide written offer for your Franchised 
Business. 

o. Franchisor’s option to 
purchase franchisee's 
business 

Section 15.4 Upon expiration or termination, we can buy your personal property, 
fixtures, equipment, and inventory related to your Franchised 
Business. 

p. Death or disability of 
franchisee 

Section 13.6 Within thirty (30) days of death or disability, the Franchise must be 
operated by a person who has been approved by us and passed our 
Initial Training Program. The Franchise must be transferred to an 
approved individual or entity within 6 months of death or incapacity.  
We must approve all transfers. 

q. Non-competition 
covenants during the term of 
the franchise 

Article 16 You must not be in a competing business anywhere and must not 
attempt to divert customers of your Franchised Business to any 
competitive business. 

r. Non-competition 
covenants after the franchise 
is terminated or expires 

Article 16 You may not divert business to any competitor or employ or 
contract with any of our or another franchisee’s personnel. In 
addition, for two years after termination or expiration, you may not 
have any involvement in a competing business within: (a) 30 miles 
of your Protected Territory; or (b) 50 miles of any Canine 
Dimensions Business.  

s. Modification of the 
agreement 

Article 21 Changes to the Franchise Agreement must be made in writing and 
agreed to by both parties. 

t. Integration/merger clause Article 21 Only the terms of the Franchise Agreement are binding (subject to 
state law).  Nothing in the agreement or in any related agreement is 
intended to disclaim the representations we made in the Franchise 
Disclosure Document. Any representations or promises outside the 
Franchise Disclosure Document and Franchise Agreement may not 
be enforceable. 

u. Dispute resolution by 
arbitration or mediation 

Article 23 Subject to federal and your state’s law, all disputes, except as 
explicitly listed in the Franchise Agreement, must be submitted to 
non-binding mediation in accordance with the commercial 
arbitration rules of the American Arbitration Association. If 
unsuccessful, the dispute must be submitted to arbitration within 
five miles of our headquarters in Florida. 

v. Choice of forum Article 24 Florida (subject to applicable state law). 
w. Choice of law Article 24 Florida law applies subject to applicable state law). 

 
ITEM 18  

PUBLIC FIGURES 
 

We do not use any public figure to promote our franchise. 
 

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 
 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or 
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable 
basis for the information, and if the information is included in the disclosure document. Financial 
performance information that differs from that included in Item 19 may be given only if: (1) a franchisor 



 

24 
 
4898-4112-2359, v. 1 

provides the actual records of an existing outlet you are considering buying; or (2) a franchisor 
supplements the information provided in this Item 19, for example, by providing information about 
possible performance at a particular location or under particular circumstances. 

 
Background 
 
This Item sets forth certain historical data as provided by our franchisees. We have not audited this 
information, nor independently verified this information.  
 
Some outlets have sold this amount.  Your individual results may differ.  There is no assurance 
you’ll sell as much. Written substantiation for the financial performance representation will be made 
available to the prospective franchisee upon reasonable request.  
 
See the notes following the tables, which are a material part of this Item. 
 

 
Calendar Year 20233 

 
Location Gross Annual 

Sales 
Average Median Year 

Opened 
% Change 
From Prior 
Year 

Glen Mills, PA $108,186   2010 -1.3% 
Arvada, CO $662,784   2010 -2.5% 
Nokesville, VA $549,410   2011 -3.7% 
Lisle, IL $113,900   2014 -3.6% 
Millburn, NJ $124,317   2016 27.3% 

Brooklyn, NY $208,478   2016 14.2% 
Hollywood, FL $54,051   2017 49.1% 
Kinnelon, NJ $235,853   2017 6.5% 
Colorado Springs, CO $94,890    2018 -8.0% 

Satellite Beach, FL $185,995   2018 22.1% 
Dallas, TX $148,455   2018 19.9% 

Hastings-on-Hudson, NY $208,269   2019 -1.2% 
Pittsburgh, PA $107,635   2020 6.1% 

Smithtown, NY $218,955   2022 -12.9% 
Riverview, FL $42,835   2023 0.0% 
Totals for 2023  $204,268 $148,455   
Lowest Sales for 2023 $42,835     
Highest Sales for 2023 $662,784 
Locations Exceeding Average 
Sales for 2023 

6 of 21 

Percentage of Locations 
Exceeding Average Sales for 
2023 

28% 
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Calendar Year 20243 

 
Location Gross Annual 

Sales 
Average Median Year 

Opened 
% Change 
From Prior 
Year 

Glen Mills, PA $94,440   2010 -12.7% 
Arvada, CO $527,650   2010 -20.0% 
Nokesville, VA $516,660   2011 -5.9% 
Lisle, IL $113,600   2014 -0.3% 
Millburn, NJ $102,056   2016 -17.9% 

Brooklyn, NY $155,880   2016 -25.0% 
Hollywood, FL $39,839   2017 -26.0% 
Kinnelon, NJ $188,879   2017 -19.9% 
Colorado Springs, CO $85,325   2018 -10.0% 

Satellite Beach, FL $179,515   2018 -3.5% 
Dallas, TX $120,545   2018 -18.8% 

Hastings-on-Hudson, NY $189,404   2019 -9.1% 
Pittsburgh, PA $71,535   2020 -33.5% 

Smithtown, NY $288,075   2022 31.6% 
Riverview, FL $64,806   2023 51.3% 
Totals for Calendar Year 2024  

$182,547 $120,545 
 -0.3% Avg 

-1.9% Med 
Lowest Sales for 2024 $39,839     
Highest Sales for 2024 $527,650 
Locations Exceeding Average 
Sales for 2024 

5 of 14 

Percentage of Locations 
Exceeding Average Sales for 2024 

36% 

 
Notes and Assumptions: 
 

1. “Gross Annual Sales” means the aggregate of all revenue from the sale of all services in connection with 
the Franchised Business whether for check, cash or credit, exclusive of any sales tax collected.  The figures above 
do not reflect the costs of sales, operating expenses, royalty and advertising or other costs or expenses that must be 
deducted from the Gross Annual Sales figures to obtain your net income or profit.  

 
2. Table 19 presents the Gross Annual Sales achieved by fifteen (15) Canine Dimensions franchised units 

which had been in operation for at least 12 consecutive months during the period of January 1, 2023 to December 
31, 2023, along with comparative sales data for these units during the period of January 1, 2024 to December 31, 
2024.  
 
Other than the preceding financial performance representation, Canine Dimensions Franchising, LLC does not make 
any financial performance representations. We also do not authorize our employees or representatives to make any 
such representations either orally or in writing. If you are purchasing an existing outlet, however, we may provide 
you with the actual records of that outlet. If you receive any other financial performance information or projections 
of your future income, you should report it to the franchisor's management by contacting Phil Guida at (888) 281-
3647, the Federal Trade Commission, and the appropriate state regulatory agencies.  
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ITEM 20 
OUTLETS AND FRANCHISEE INFORMATION 

 
Table No. 1 

                                                             Systemwide Outlet Summary 
                                                                    For Years 2022-2024 

Outlet Type Year 
Outlets at the Start 

of the Year 
Outlets at the End 

of the Year Net Change 

Franchised 2022 26 26 0 

2023 26 30 +4 

2024 30 21 -9 

Company-Owned 2022 1 0 -1 

2023 0 0 0 

2024 0 0 0 

Total Outlets 2022 27 26 -1 

2023 26 30 +4 

2024 30 21 -9 

 
                                                                             Table No. 2 
                                                               Transfers of Franchised Outlets 
                                                                      For Years 2022-2024 

State Year Number of Transfers 

Colorado 2022 1 

2023 0 

2024 0 

Totals 2022 1 

2023 0 

2024 0 

 
                                                                              Table No. 3 
                                                                   Status of Franchised Outlets 
                                                                      For Years 2022-2024 

State Year 

Outlets at 
Start of the 

Year 
Outlets 
Added 

Termina-
tions 

Non-
Renewals 

Reacquired by 
Franchisor 

Ceased 
Opera-

tions-Other 
Reasons 

Outlets 
at End of 
the Year 

California 2022 2 0 0 0 0 0 2 
2023 2 0 0 0 0 0 2 
2024 2 0 0 2 0 0 0 

Colorado 2022 3 0 0 0 0 1 2 
2023 2 0 0 0 0 0 2 
2024 2 0 0 0 0 0 2 

Connecticut 2022 0 0 0 0 0 0 0 
2023 1 0 0 0 0 0 1 
2024 1 0 1 0 0 0 0 

Florida 2022 2 0 0 0 0 0 2 
2023 2 1 0 0 0 0 3 
2024 3 0 0 0 0 0 3 


