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Provision 
Section in  

Franchise Agreement 
Summary 

v. Choice of forum Section 20 Except for certain claims, all disputes must be 
mediated and arbitrated in Denver, Colorado (or 
if we chose,  and if applicable, litigated in the 
principal city closest to our principal place of 
business - currently Orlando, Florida),  and if 
applicable, litigated in the principal city closest to 
our principal place of business (currently 
Orlando, Florida), subject to applicable state law. 

w. Choice of law Section 21 Florida law applies, subject to applicable state 
law. 

 
ITEM 18 

PUBLIC FIGURES 
 
We do not use any public figure to promote our Franchise. 
 

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 

 

The FTC’s Franchise Rule permits a franchisor to disclose information about the actual or potential financial 
performance of its franchised and/or franchisor-owned outlets if there is a reasonable basis for the information 
and the information is included in the Franchise Disclosure Document. Financial performance information that 
differs from that included in Item 19 may be given only if: (1) a franchisor provides the actual records of an 
existing outlet you are considering buying, or (2) a franchisor supplements the information provided in this 
Item 19, for example, by providing information about performance at a particular location or under particular 
circumstances. 

As of December 31, 2024, there were 76 Hounds Town USA Businesses open and operating, 75 franchised 
(“Franchised Locations”) and one affiliate-owned (“Affiliate Location”). The following tables and 
accompanying footnotes contain historical financial performance representations for the 51 Franchised 
Locations and one Affiliate Location that had been open for at least 12 months as of December 31, 2024 
(“Reporting Group”). 23 Franchised Locations had not been open for at least 12 months as of December 31, 
2024.  These 23 locations have been excluded from the Reporting Group. One other location, Store 5, receives 
revenue from a partnership with a local shelter. This revenue is an anomaly and increases their revenue 
significantly. It does not reflect the typical Hounds Town USA business and has been excluded.   

The following chart illustrates our Reporting Group: 

 

2024 REPORTING GROUP 

FRANCHISED 
LOCATIONS 

AFFILIATE 
LOCATION 

TOTAL 
OPEN AS 
OF DEC 
31, 2024 

NOT OPEN 
AT LEAST 

12 
MONTHS 

PARTNERSHIP 
WITH 

SHELTER 

TOTAL IN 
REPORTING GROUP 
(FRANCHISED AND 

AFFILIATE) 
75 1 76 -23 -1 52 

 
The Affiliate Location has been open for over 20 years and benefits from brand recognition in Ronkonkoma, 
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New York, and surrounding areas. Franchised Hounds Town USA Businesses will share many characteristics as 
the Affiliate Location, including the degree of competition and services and goods offered. The Affiliate 
Location pays Royalties and Brand Fund Contributions and will pay the Technology Fee and Local 
Advertising Management Fee, but it is not subject to the Local Advertising Requirement.   
   
The Reporting Group is divided into subsets by Years open to provide as detailed information as possible: 
 
 
 

REPORTING GROUP SUBSETS 
OPEN 10+ YEARS 2 LOCATIONS (1 AFFILIATE – 1 

FRANCHISED) 
OPEN 5+ YEARS (OPENED BEFORE DEC 

31ST 2019 
7 FRANCHISED LOCATIONS 

OPEN 3-5 YEARS (OPENED BETWEEN 
JAN 1ST 2020 AND DEC 31ST 2021) 

10 FRANCHISED LOCATIONS 

OPEN 2-3 YEARS (OPENED BETWEEN 
JAN 1ST 2022 AND DEC 31ST 2022) 

16 FRANCHISED LOCATIONS 

OPEN 1-2 YEARS (OPENED BETWEEN 
JAN 1ST 2023 AND DEC 31ST 2023) 

17 FRANCHISED LOCATIONS 

TOTAL IN REPORTING GROUP 52 (1 AFFILIATE / 51 FRANCHISED) 
 
Tables 1 and 2 present the Net Revenue and Year over Year sales growth of the Reporting Group for the 
2022, 2023, and 2024 Calendar Years. 
 
Tables 3 and 4 provide data regarding Daycare, Boarding, Spa, and Other Revenue as well as Daycare 
Occupancy, Boarding Occupancy, Total Occupancy, and Daycare Average Check, Boarding Average Check, 
and Average Check for the Reporting Group. 
 
Tables 5 and 6 provide a pie chart illustrating the Net Revenue as a Percent Breakdown by Revenue 
Category and Occupancy (Daycare and Boarding Counts) as a Percent Breakdown of Total Occupancy for the 
Reporting Group. 
 
Table 7 provides the Average Net Revenue, Average Year Over Year Sales, Median Net Revenue, Median 
Year over Year Sales, Average and Median Average Check, as well as the Highest and Lowest Net Revenue 
and Average Check. 
 
Tables 8-13 provide the Net Revenue, COGS, Gross Profit, Expenses, and Net Income for the Reporting 
Group for the 2024 Calendar Year.   
 
For Tables 8  and 9 we obtained the numbers for the Affiliate Location from internal accounting records. The 
figures have not been audited, but we have no reason to doubt their accuracy. 
 
For Tables 10-113 we requested the financial information from all Franchised Locations in the Reporting 
Group to be provided by February 15th, 2025.  The following locations were excluded: 
 
Store 24 – Part of a Resale 
Store 35 – Part of a Resale 
Store 45 – Did not submit completed financials by the Feb 15th deadline 
Store 49 - Did not submit completed financials by the Feb 15th deadline 
Store 55 - Did not submit completed financials by the Feb 15th deadline 
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For stores 24 and 35, resales would require combining financial reporting from two different ownership 
groups often mid-month, contributing to inaccurate financials for the calendar year. 
 
For Stores 45,49, and 55 that did not submit completed financials by the Feb 15th deadline,  
 
For purposes of this Item 19, the term “Net Revenue” means the total selling price, excluding sales taxes, 
discounts and promotions of all products and services sold at, from, or through the Affiliate Location whether 
or not sold or performed at or from the Affiliate Location, including the full redemption value of any voucher or 
coupon sold for use at the Hounds Town USA Business (fees retained by or paid to third-party sellers of such 
vouchers or coupons are not excluded from this calculation). 

TABLE 1 

Net Revenue, Year-over-Year Sales Growth for the Affiliate Location 
During Calendar Years 2022-2024 
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TABLE 2 

Net Revenues, Year-Over-Year Sales Growth for the Franchised Locations in the Reporting Group During 
Calendar Years 2022-2024 
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Notes to Tables 1 and 2: 

1. “YOY Sales Growth” refers to the year-over-year calculation of the percentage change for the Net 
Revenue of each Hounds Town USA Business in the Reporting Group when comparing two calendar years. 

The financial performance representations in Tables 1 and 2 do not reflect the costs of sales, operating 
expenses, or other costs or expenses that must be deducted from the Net Revenue figures to obtain your net 
income or profit. You should conduct an independent investigation of the costs and expenses you will 
incur in operating your franchised business. Franchisees or former franchisees, listed in the Disclosure 
Document, may be one source of this information. 

 

TABLE 3 

Annual Daycare, Boarding, Spa, and Other Revenue. Daycare, Boarding, and Total Occupancy with 
Average Check for the Affiliate Location in the Calendar Year 2024 
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TABLE 4 

Annual Daycare, Boarding, Spa, and Other Revenue with Daycare, Boarding, and Total Occupancy with 
Average Check for the Reporting Group in the Calendar Year 2024 
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TABLE 4 (CONTINUED) 

Annual Daycare, Boarding, Spa, and Other Revenue with Daycare, Boarding, and Total Occupancy with 
Average Check for the Reporting Group in the Calendar Year 2024 

 

 

Notes to Table 3 and 4: 
 
1. “Net Revenue” is defined above. 
 
2. “Daycare, Boarding, Spa, and Other Revenue” is a breakdown of total Net Revenue by Revenue Type. 

 
3. “Daycare and Boarding Occupancy” refers to the number of services for the 2024 Calendar Year for those 

categories. 

4. “Total 2024 Occupancy” refers to the total number of customers/dogs that sought boarding and/or daycare 
services during the 2024 Calendar Year. 

5. “Daycare and Boarding Average Check” is calculated by dividing the Category Revenue by the Category 
Occupancy (e.g., Daycare Revenue/Daycare Occupancy). 

 
6. “Average Check” is calculated by dividing Net Revenue by Total Occupancy. 
 
7. The daycare, boarding, and total occupancy numbers represented in Tables 3 and 4 are historical numbers 

from the fiscal year 2024, and your individual results may differ. Several factors contribute to these 
numbers, such as, but not limited to, the size of the facility and your ability to execute our dog 
management approach. 
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TABLE 5 

Net Revenue as a Percent Breakdown by Revenue Category and Occupancy as a Percent Breakdown of 
Total Occupancy for the Affiliate Location in the Calendar Year 2024 

 

 
 

TABLE 6 

Net Revenue as a Percent Breakdown by Revenue Category and Occupancy as a Percent Breakdown of 
Total Occupancy for the Reporting Group in the Calendar Year 2024 
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TABLE 6 (CONTINUED) 

Net Revenue as a Percent Breakdown by Revenue Category and Occupancy as a Percent Breakdown of 
Total Occupancy for the Reporting Group in the Calendar Year 2024 

 



 
 

 

 

{00185671.DOCX. } 57 
[2025 FDD v1F] 

Notes to Tables 5 and 6: 

 
1. “Net Revenue as a Percent Breakdown by Revenue Category” is calculated by taking the total revenue of 

the Revenue Category of the Reporting Group and dividing it by the Total Net Revenue for the Reporting 
Group. 

 
2. “Occupancy as a Percent Breakdown of Total Occupancy” is calculated by taking the total occupancy 

count of the Category (Daycare and Boarding) of the Reporting Group and dividing it by the Total 
Occupancy for the Reporting Group. 

TABLE 7 

Reporting Group Average and Median Net Revenue and Average Check by Maturity During the 
Reporting Period 

 

 

Notes to Table 7: 

Subsets of the Reporting Group by Operational History: 
 
1. “Reporting Locations 10+ Years” refers to the Franchised Location and one Affiliate Location in the 

Reporting Group that were open on or before December 31st, 2014, and includes Franchised Location 2 and 
Affiliate Location 1. 

 
2. “Reporting Locations Open 5+ Years” refers to the seven Franchised Locations in the Reporting Group 


