Provision

Section in
Franchise
Agreement

Summary

r. Non-competition
covenants after the
franchise is terminated
or expires

8.2

No involvement with a Competing Business for two years within your
Marketing Area or within 20 miles of your Marketing Area or within the
Marketing Area or territory of any other franchise or within 20 miles of those
Marketing Areas or territories. This prohibition applies to you, your
affiliates and the owners, employees, and family members of you and your
affiliates. This provision may be subject to applicable state law.

s. Modification of
Franchise Agreement

11.11 and
11.15

No modifications unless in writing, but our specifications and Manuals are
subject to change and all of your and your affiliates’ existing franchise
agreements are amended if you sign a Franchise Agreement for an additional
franchise.

t. Integration/merger
clause

1111

The Franchise Agreement is the entire agreement and it supersedes all prior
negotiations, commitments, representations, and undertakings; however,
nothing in the Franchise Agreement or in any related agreement is intended
to disclaim the representations we make in the Disclosure Document. Only
the terms of the Franchise Agreement and other related written agreements
are binding (subject to state law). Any representations or promises outside
of the Disclosure Documents and the Franchise Agreement may not be
enforceable.

u. Dispute resolution by
arbitration or mediation

10.2

Disputes must be informally negotiated before being submitted to non-
binding mediation. If mediation does not resolve the dispute, except for
certain disputes listed in the Franchise Agreement and as may be prohibited
by applicable state law, all disputes must be resolved by arbitration.

v. Choice of forum

10.2(c) and
10.3(c)

Subject to applicable state laws, all claims must be arbitrated or litigated in
the city in which our principal place of business is located (currently,
Atlanta, Georgia).

w. Choice of law

10.1

Subject to applicable state laws, Georgia law applies, without regard to
Georgia conflict-of-laws rules.

Item 18-PUBLIC FIGURES

We do not use any public figures in our franchise name or symbol, nor do any public figures endorse
or recommend our franchise to prospective franchisees.

Item 19-FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential
financial performance of its franchised and/or franchisor-owned businesses, if there is a reasonable basis
for the information, and if the information is included in the disclosure document. Financial performance
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the
actual records of an existing Franchised Business you are considering buying; or (2) a franchisor
supplements the information provided in this Item 19, for example, by providing information about possible
performance at a particular location or under particular circumstances.

We do not make any representations about a franchisee’s future financial performance or the past
financial performance of company-owned or franchised outlets. We also do not authorize our employees
or representatives to make any such representations either orally or in writing. If you are purchasing an
existing outlet, however, we may provide you with the actual records of that outlet. If you receive any other
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financial performance information or projections of your future income, you should report it to the
franchisor’s management by contacting Pamela Batten, 3400 Belle Chase Way, Lansing, Michigan 48911-
4251, 800-756-5656, the Federal Trade Commission, and the appropriate state regulatory agencies.

Item 20-OUTLETS AND FRANCHISEE INFORMATION

Table 1
Systemwide Business Summary
For years 2022 to 2024
Business Type Year | Businesses at the | Businesses at the Net Change
Start of the Year | End of the Year
Franchised 2022 0 0 0
2023 0 20 +20
2024 20 62 +42
Company-Owned | 2022 0 0 0
2023 0 0 0
2024 0 0 0
Total Units 2022 0 0 0
2023 0 20 +20
2024 20 62 +42
Table 2
Transfers of Franchised Businesses
For years 2022 to 2024
State Year Number of Transfers
Ilinois 2022 0
2023 0
2024 6
Missouri 2022 0
2023 0
2024 1
South Dakota | 2022 0
2023 0
2024 1
Total 2022 0
2023 0
2024 8
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