18.
PUBLIC FIGURES

No public figures are involved in our franchise program.

19.
FINANCIAL PERFORMANCE REPRESENTATIONS

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the information, and
if the information is included in the Disclosure Document. Financial performance information that differs from that
included in this Item 19 may only be given if: (1) a franchisor provides the actual records of an existing outlet you
are considering buying; or (2) a franchisor supplements the information provided in this Item 19, for example, by
providing information about possible performance at a particular location or under particular circumstances.

Financial Performance Representation

Controlled Locations

The Five Star Bath Solutions Macomb location is owned and managed by Dean Hartley, who is our Brand Manager
and full-time employee. It represents the combined operations of Mr. Hartley’s six territories, and thus reflects all
company-controlled locations. It is not an affiliate, and is not directly company-owned; however, it is owned and
managed by our Brand Manager and as a result, is indirectly controlled by our full-time employment of Mr. Hartley.
As a result, it is indirectly controlled by us. In addition to operating its territory in substantially the same manner as
our franchised outlets, it additionally includes training and development initiatives, including testing new marketing
approaches and materials before their release, system-wide. Its performance is provided here, as its reporting has been
refined to include a more comprehensive chart of accounts with adjustments so that it omits owner-level expenses in
significant part and also omits certain expenses for inventory which would likely be inconsistent with typical
operations of non-controlled owners and adjustments for marketing expenses incurred relating to operations not
reflected in the revenues received. This location is not operated in a manner anticipated to be different from your
Franchise Business save for these pilot programs and these adjustments for owner-level expenses.

Note: these expenses and categories of expenses reflect the operations at the Controlled Location, and your specific
operations may result in variations from those reflected in this representation. In particular, your personnel and
staffing decisions may create significant variation from the reflected and reported data. Owner add-backs have been
removed, to reflect operational expenses customary to franchisees operating their businesses and avoid confusion
relating to such personnel-related decisions and the associated bookkeeping entries.
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Five Star Bath Solutions Macomb

Profit and Loss
January - December 2023

Taotal
Jan - Dec 2023 % of Income
Income
Total Income -1 11,033,686.00 100.00%
Cost of Goods Sold
B000 Cost of Goods Sold
Total 5000 Cost of Goods Sold 5 257424397 21.3%
Total 5100 Cost of labor | Helpar | Project managers 5 1,983, 56068 17 88%
5500 Sales Commisslons 73051577 3.62%
Total Cost of Goods Sold ¥ 5,288,329.43 47.93%
Gross Profit - 5,745,256.57 52.0T%
Expensas
6200 Advertising & Marketing
6230 Prirt Media 518,494 50 4. 70%
Total 240 Online Affiliates L 1,049,039.83 9.51%
Total G260 Online Advertising ] 528,903.32 4.79%
6265 Ad Fund Expense 110,201.00 1.00%
Total 6200 Advertising & Marketing 5 2,206 67825 20.00%
6400 General Overhead
6410 Royalties Expense 56167620 50
6420 Phone and Intermet 363733 00F%
Total 6430 Office/General Administrative Expenses 5 2T 30188 0.25%
6440 Office Supplies & Softwars 23 3B1.75 021%
G445 Office Rent 45, 331,00 042%
8450 Bank Charges & CC Fees 126, 56304 1.15%
G470 Insurance 129 68T 12 1 18%
6480 Consumear Financing Fess 155, 80693 141%
Total 6400 General Overhead $ 1,074,365.26 9.T4%
Total 6610 Payroll Expenses ¥ 839,803,832 T.61%
6999 Uncategorized Expense 151, 57304 1.37%
Total Expenses 5 427242038 WT2%
Met Operating Income 5 1,472,836.18 13.35%

Mote: the Rovalties Expense ling has been adjusted in the above report to reflect applicable rovalty rates to non-
affiliate franchises. This location incurred fewer actual royalties (its actual expense was $120,000) as a result
of such affiliation,

Note: the Office Rent expense has been adjusted in the above report to account for this affiliate location’s use
of certain space rented as warchouse space for the use of Franchisor. Because you would not incur such
expenses, the adjustment (to reduce by 812,363, pro rata, based on square foolage use) was made to more
closely conform to what could reasonably be expected.

This is the historical performance of our controlled location. Some outlets have earned this amount. Your individual
results may vary. There is no assurance that you will earn as much.

Existing Franchisees
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The following information includes historical financial performance representations about existing franchisees that
operated and reported data for the 2023 calendar year. No outlets have been excluded. As a result, the characteristics
of these outlets that may be different from those of a new franchisee’s outlet are only that their operations and training
draw on enough experience to have reported operations for a full calendar year rather than a partial year. These
financial performance representations disclose only average sales and key performance indicators and do not take
into account the cost of services performed or franchisee expenses.

The data used in these tables was obtained from sales reports delivered to us by franchisees, and from our
administrative access to the required sales software used by franchisees.

In these tables the following definitions apply:
"Average Annual Sales”: This is reported as the total Gross Sales of a Franchise Business during a calendar year.
“Average Monthly Sales”: This is reported as the Average Annual Sales divided by twelve (months).

“Average Close Ratio”: This is calculated by dividing the total number of closed sales in the reporting period by the
total number of quotes during the same reporting period.

“Gross Sales™: This is the total revenue reported by each Franchise Business, without any deduction.

Average Overall Performance Data for Franchisees in the 2024 Calendar Year*

Matrics Hot=Company=-Controlled Company-Controlled

Average Leads Per Month A

278

1B&2

forerage Appoiniments Per Month ®

Fal

474

Average Monthly Sales © 144,301 51,012,062
Au:ragn.ﬂmr.lal Sales ¥ $1,731,966 $12,144 741
Mwerage Close Ratlo® 2% 27.82%
Average Locations per Franchises 4 7

*For Franchisees that operated during the entire 2024 calendar year. Our analysis of franchises performance has noted that during a partial first year of operations, revenues and expenses vary considerably, and that
relinble data cannot be derived until after completion of a full year of operaticns. As a result, we report hare in this table and in the following table data from franchi who have d fior the entire 2024 calendar
year, with separaie data reported for the Company=Condral led |ocations. None have been excluded apart from such criteria.

Motes for Non=Company Controlled Franchisees
&, Of the 47 reporting franchisees, 18 or 38.3% of them attained or surpassed the stated results. The madian result was 208, with a low of 25 and a high of 1002,
B, Of the 47 reparting franchisees, 16 or 34.04% of thom attained or surpassed the stated results, The median result was 59, with a low of @ and a high of 257
C. Of the 47 reporting franchisess, 14 or 29.79% of them attained or surpassed the stated rasults. The median result was $104,214, with a low of 56,025 and a high of $712,199.
D, Of the 47 reporting franchisees, 14 or 26.78% of themn attained or surpassed the stated results, The median result was $1,260,564, with o low of 72,269 and a high of 58,548,386,
E. OF the 47 reporting franchiseas, 20 or 42.55% of them attained or surpassed the stated rasults, The medizn result was 26.82%, with a low of 10.03% and a high of 100%
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Average Performance Data for Franchisees in Their First Full Year of Operations in 2024%*

** For Franchizees thet operated during the entire 2024 calendar year, wha had 12+24 monthe of reported operstions, none of which were compeny=caritrelled
Metrics all Location 1-Location Owners Multi-Location Owners
Avernge Leads Par Monih ® am B2 3zn
Average Appointments Per Month ® L] iz T
Awerage Monthly Sales ® §122,107 570,642 5126582
Awerage Annus| Sales o 51,465,285 5847,709 51,518,988
Average Close Ratic E 26.07% 90.37T% 25.2%
Avarage Lacations per Franchises 5 1 ]

Motes for Non-Company Controlled Franchisees
A, Of the 25 reporting franchisees, 11 or 44% of thern attained or surpessed the stated results, The median result was 282, with & low of 49 and a high of 924.
B. Of the 25 reparting franchizess, 9 or 36% of thern attained or surpassed the stated results. The median result wes 60, with & fow of 9 and a high of 206.
C. Of the 25 reporting franchisees, 7 or 2B% of them ettained of surpasged the stated results. The median result weas $106,952, with a low of 6,025 and & high of $413,493.
. Of the 25 reporting franchizees, 7 or 28% of themn eitained or surpeseed the stated results. The median result wes 51,283,419, with a low of 572,299 and & high of 54,961,919
E. Of the 25 raporting franchizess, 11 or 44% of them attained or surpassad the stated results. The median result was 24.34%, with g low of 12.77% and & high of 100% .

Average Performance Data for Established Franchisees During 2024***

=+ For reporting Franchisees that operated during the entine 2024 calandar year, whe had 25=36 months of reported operations, none of which were company-controlled

Metrics al| Location 1-Location Owners Multi=Location Owners
Average Leads Per Month ® 407 RO 407
Hwarage Appointments Per Month ® 101 1) 1m
Mwerage Monthly Sales © 221958 e §221,958
Awverage Annual Sales? 52,663,500 nona 42 663,500
#verage Close Ratio ® 32.39% o 32.39%
#Awerage Locations per Franchizes 3 e 3

Motes for Non-Company Controlled Franchisees
A, Of the 2 reporting franchisess, 1 ar 50% of them attained or surpassed the stated results. The median result was 407, with & low of 156 and a high of 658.
B. Of the 2 reporting franchizeas, 1 or 50% of thern attained or surpassed the stated results. The median result wes 101, with & lew of 64 and a high of 139
C. Of the 2 reporting frenchizees, 1 or 50% of them attained or surpessad the etated results. The median result was 221,958, with a low of 5143386 and & high of $300,531.
D. Of the 2 reporting franchisess, 1 or 50% of themn attained or surpassad the stated results. The median result was $2,663,500, with a low of $1,720,632 and & high of 3,606,368,
E. Of the 2 reporting frenchizees, 1 or 50% of them attained or supassed the stated results. The madign result was 33.21%, with & low of 31% and a high of 35.41% .
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Average Performance Data for Mature Franchisees During 2024

weik For Frenchizess that oparated during the entlre 2024 calendar year, wha had 37+ monthe af reporiad operations

Metrics Mor=Company=Controlled* 1=Location Owners* Mult=Location Cwiers* Company=Control|ed(Multi-Location)
#verage Leads Per Month a7 53 284 1862
Average Appointments Per Manth® 71 24 B4 474
#werage Monthly Sales © §164,347 552,554 §192,295 41,012,062
Averaga Annugl Sakes” 51,972,164 5630,648 §2,307 543 §12,144,741
Ayerage Close RatinE 3.76% F3.36% F.63% Z7.82%
Awarage Locations per Franchisae 2 1 3 7

* = norecampany-conlral ed

Motes for Non=Company Controlled Franchisees

A, Of the 20 reporting franchisees, 4 or 20% of them attained o surpassed the stated results, The median result was 118, with a low af 25 ard a high of 1002

B Of the 20 reparting franchisees, & or 30% of them attained or surpassed the stated results, The median result was 54, with a low of 15 and a high of 257,

C. OF the 20 reparting franchisees, 7 or 35% of them attained or surpassed the stated results, The medan resull wis $95,446, with a low of $21,892 and & high of $712,1%9.

. Of the 20 reparting franchisess, 7 of 35% of therm allained of surpassed the stated results, The medan resull was 51,145,353, with a [ow of $262 700 and a high of 58,546 386
E. Of the 20 reporting franchisess, 9 ar 45% of them attained or surpassed the stated results. The median result was 30_96%, with a |ow of 10.03% and a high of 100%. .

System-Wide Performance by Experience - 2024

Manth Reporting Average Annual Sales
Linder 12 §522.578"
1224 £1,465,285"
2536 42 663,500
3+ 52,456,573

+= for franchisees who are operational for all 12 months of 2024

Motes for All Franchisees
* Median of §253,257; with high of §1,521,373 and low of $0.
w* Modian of §1,283.419; with high of 54,961,919 and |ow of §72,299,
ek, Median of $2,663,500; with high of $3,606,368 and low of §1,720,632
s adian of §1,149,660; with high of $12,144,741 and [ow of §262,700.

System Wide Performances Data in the 2024 Calendar Year

Metric Value
Average Job Price 513,895
MWSLI 53102

% |ncrease BI16%

61

— FIVE STAR BATH SOLUTIONS - FRANCHISE DISCLOSURE DOCUMENT - 2025




Written substantiation for this financial performance representation is available to you upon reasonable written request.

Some outlets have sold this amount. Your individual results may differ. There is no assurance that you’ll sell
as much.

Other than the preceding financial performance representation, Five Star Bath, LLC does not make any financial
performance representations. We also do not authorize our employees or representatives to make any such
representations either orally or in writing. If you are purchasing an existing outlet, however, we may provide you with
the actual records of that outlet. If you receive any other financial performance information or projections of your
future income, you should report it to the franchisor’s management by contacting Dean Hartley at 761 W. 1200 S.,
Ste 200, Springville UT 84663, 801-551-5415, the Federal Trade Commission, and the appropriate state regulatory
agencies.

20.
OUTLETS AND FRANCHISEE INFORMATION

Table No. 1
SYSTEMWIDE OUTLET SUMMARY
As of December 31 for Years 2022, 2023, and 2024

Column 1 Column 2|Column 3 Column 4 Column 5

Outlet Type Year Outlets at the Start of the Year|Outlets at the end of the Year|Net Changes

2022 71 91 +20
2023 91 160 +69
Franchised 2024 160 256 +96
2022 3 3 0
2023 3 3 0
Company Owned| 2024 3 3 0
Total Outlets 2022 74 94 +20
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2023 94 163 +69
2024 163 259 +96
Table No. 2

TRANSFERS OF OUTLETS FROM FRANCHISEES TO NEW OWNERS
(other than the Franchisor)
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As of December 31 for Years 2022, 2023, and 2024

Column 1

State

Column 2 |Column 3

Year

Number of Transfers

FL

2022

2023

2024

IL

2022

2023

2024

MD

2022

2023

2024

NC

2022

2023

2024

NJ

2022

2023

2024

TN

2022

2023

2024

TX

2022

=N LR R = I N I = = = = I L = =)

2023

—_—

2024

Total

2022

2023

W | |




As of December 31st for Years 2022, 2023, and 2024

| 2024 |

Table No. 3
STATUS OF FRANCHISED OUTLETS

Column
Column 1 2 Column 3 Column 4 Column 5 |Column 6| Column 7 Column 8 Column 9
Franchises at Ceased
the Start of the | Franchises Non- |Reacquired by| Operation - End of
State Year Year Opened |Terminations| renewals | Franchisor other reasons | the Year
2022 4 0 0 0 0 0 4
2023 4 0 0 0 0 0 4
AB 2024 4 0 0 0 0 0 4
2022 0 0 0 0 0 0 0
2023 0 1 0 0 0 0 1
AL 2024 1 0 0 0 0 0 1
2022 0 10 0 0 0 0 10
2023 10 0 0 0 0 0 10
AZ 2024 10 0 0 0 0 0 10
2022 1 0 0 0 0 0 1
2023 1 0 0 0 0 0 1
BC 2024 1 1 0 0 0 0 2
2022 0 0 0 0 0 0 0
2023 0 7 0 0 0 0 7
CA 2024 7 12 0 0 0 0 19
2022 2 0 0 0 0 0 2
2023 2 8 0 0 0 0 10
CO 2024 10 2 4 0 0 0 8
FL
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2022 0 0 0
2023 0 10 10
2024 10 27 37
2022 4 0 4
2023 4 0 4
GA 2024 4 9 13
2022 4 0 4
2023 4 2 4
IL 2024 4 0 2
2022 2 0 2
2023 2 0 2
KS 2024 2 0 2
2022 2 0 2
2023 2 0 0
KY 2024 0 0 0
LA 2022 0 0 0
2023 0 0 0
2024 0 5 5
MA 2022 0 0 0
2023 0 0 0
2024 0 3 3
2022 4 0 4
2023 4 0 4
MD 2024 4 2 6
2022 4 0 4
2023 4 0 4
MN 2024 4 0 4
MO
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2022 2 0 2
2023 2 0 2
2024 2 1 3
2022 3 0 3
2023 3 0 3
NB 2024 3 0 3
2022 4 5 7
2023 7 0 6
NC 2024 6 5 11
2022 1 0 1
2023 1 0 1
ND 2024 1 0 1
2022 0 2 2
2023 2 0 2
NE 2024 2 0 2
2022 0 0 0
2023 0 22 22
NJ 2024 22 0 22
2022 0 2 2
2023 2 3 5
OH 2024 5 0 5
2022 2 0 2
2023 2 2 4
OK 2024 4 0 2
2022 9 2 9
2023 9 0 5
ON 2024 5 2 7
66

— FIVE STAR BATH SOLUTIONS - FRANCHISE DISCLOSURE DOCUMENT - 2025




