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disclaimed. Any other promises may not be enforceable.
Notwithstanding the foregoing, nothing in the franchise agreement
or any related agreement is intended to disclaim the representations
made in the Franchise Disclosure Document.

u. Dispute resolution | Paragraph In certain circumstances arbitration is mandatory (subject to state
by arbitration or mediation | 21 law).
V. Choice of forum Paragraph Subject to applicable state laws, all claims must be arbitrated or
21 litigated in the city in which our principal place of business is
located (currently, Memphis, Tennessee).
w. Choice of Law Paragraph Subject to applicable state laws, Tennessee law applies.
21

Item 18: Public Figures
We currently do not use any public figure to promote our franchise sales.
Item 19: Financial Performance Representations

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential financial
performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for the information,
and if the information is included in the Disclosure Document. Financial performance information that differs
from that included in Item 19 may be given only if: (1) a franchisor provides the actual records of an existing
outlet you are considering buying; or (2) a franchisor supplements the information provided in this Item 19, for
example, by providing information about possible performance at a particular location or under particular
circumstances.

We do not make any representations about a franchisee’s future financial performance or the past financial
performance of company-owned or franchised outlets. We also do not authorize our employees or representatives
to make any such representations either orally or in writing. If you are purchasing an existing outlet, however, we
may provide you with the actual records of that outlet. If you receive any other financial performance information
or projections of your future income, you should report it to the franchisor's management by contacting Chris
Gammill at 57 Germantown Ct. Suite 201, Cordova, Tennessee 38018 and 844-326-5292, the Federal Trade
Commission, and the appropriate state regulatory agencies.

Item 20: Outlets and Franchisee Information

As noted in Item 1, Immediate Predecessor was the franchisor of the AmeriSpec® system prior to the closing of
the Acquisition in March 2023.

An outlet as used in these Item 20 Tables is defined as a franchise territory.
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