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ITEM 19: FINANCIAL PERFORMANCE REPRESENTATIONS 
 
 The FTC’s Franchise Rule permits a franchisor to provide information about the actual or 
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a 
reasonable basis for the information, and if the information is included in the disclosure document.  
Financial performance information that differs from that included in Item 19 may be given only if:  
(1) a franchisor provides the actual records of an existing outlet you are considering buying; or (2) a 
franchisor supplements the information provided in this Item 19, for example, by providing 
information about possible performance at a particular location or under particular circumstances. 

 
 As of December 31, 2024, there were (i) 87 franchised Suites, (ii) three (3) corporate Suites, 
(iii) six (6) franchised Flagships, and (iv) twelve (12) corporate Flagships in operation. 
 
 This Financial Performance Representation sets forth historical financial performance 
information in connection with (i) 44 franchised Suites, (ii) one corporate Suite, (iii) two franchised 
Flagships, and (iv) five corporate Flagships.  
 
 This Financial Performance Representation excludes information in connection with (i) 32 
franchised Suites that opened during the 2024 calendar year, (ii) five franchised Suites and two 
corporate Suites that reported abnormal expenses that are not indicative of standard operational 
costs during the 2024 calendar year and otherwise did not report their financial information to us in 
the correct manner, (iii) four franchised Suites that relocated during the 2024 calendar year and had 
an interruption in operations during the 2024 calendar year, and (iv) two franchised Suites that 
transferred owners during the 2024 calendar year where the financial books and records were 
inconsistent between the old owner and the new owner.  
 
 This Financial Performance Representation also excludes information in connection with (i) 
two franchised Flagships and one corporate Flagship that opened during the 2024 calendar year, 
(ii) one franchised Flagship and one corporate Flagship that converted from a suite to a Flagship 
during the 2024 calendar year, (iii) one franchised Flagship and four corporate Flagships that 
reported abnormal expenses that are not indicative of standard operational costs during the 2024 
calendar year and otherwise did not report their financial information to us in the correct manner, 
and (iv) one corporate Flagship that operates in a non-traditional location and serves as our training 
center.  
 
 Franchised financial data was extracted directly from franchisee QuickBooks accounts via 
our data aggregator, which consolidates information based on our standardized chart of accounts, 
mandatory for all franchisees. Please note that discrepancies in the data may occur due to variations 
or errors in franchisee bookkeeping practices. 
 
 For purposes of this Financial Performance Representation, corporate locations are 
operated by our affiliates.  
 
 Chat 1 of this Item sets forth the average, median, high, and low Net Revenue during the 
2024 calendar year for all corporate and franchised flagships, split into flagships open four or more 
years and flagships that opened in 2022 or 2023.  
 
 Chart 2 of this Item sets forth the Net Revenue minus Certain Expenses for all corporate 
and franchised flagships during the 2024 calendar year.  
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 Chart 3 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all corporate and franchised flagships that have been 
open for four or more years.  
 
 Chart 4 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all corporate and franchised flagships that opened in 
2022 or 2023.  
 
 Chart 5 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all corporate and franchised flagships. 
 
 Chart 6 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all corporate flagships that have been open for four or 
more years. 
 
 Chart 7 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all corporate flagships. 
 
 Chart 8 of this Item sets forth the average, median, high, and low Net Revenue minus Certain 
Expenses during the 2024 calendar year for all franchised flagships. 
 
 Chart 9 of this Item sets forth the average, median, high, and low Net Revenue and Net 
Revenue minus Certain Expenses during the 2024 calendar year for all suites open for one year, 
two years, three+ years, and four or more years.  
 
 Chart 10 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all franchised and corporate suites.  
 
 Chart 11 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all franchised and corporate suites, split into 
quintiles.  
 
 Chart 12 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for Quintile #1 (top 20%) for franchised and 
corporate suites. 
 
 Chart 13 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for Quintile #2 for franchised and corporate suites. 
 
 Chart 14 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for Quintile #3 for franchised and corporate suites. 
 
 Chart 15 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for Quintile #4 for franchised and corporate suites.  
 
 Chart 16 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for Quintile #5 (bottom 20%) for franchised and 
corporate suites.  
 
 Chart 17 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all corporate and franchised suites open for 
four or more years 
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 Chart 18 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all corporate and franchised suites open for 
three+ years. 
 
 Chart 19 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all corporate and franchised suites open for 
two years. 
 
 Chart 20 of this Item sets forth the average, median, high, and low Net Revenue minus 
Certain Expenses during the 2024 calendar year for all corporate and franchised suites open for 
one year.  
 
 Chart 21 of this Item sets forth the membership conversion rate as well as the average, 
median, high, and low conversion rate for all franchised and corporate flagships during the 2024 
calendar year.  
 
 Chart 22 of this Item sets forth the membership conversation rate as well as the average, 
median, high, and low conversion rate for all corporate flagships during the 2024 calendar year. 
 
 Chart 23 of this Item sets forth the membership conversation rate as well as the average, 
median, high, and low conversion rate for all franchised flagships during the 2024 calendar year. 
 
 Chart 24 of this Item sets forth the membership conversion rate as well as the average, 
median, high, and low conversion rate for all franchised and corporate suites during the 2024 
calendar year.  
 
 Chart 25 of this Item sets forth the total return on advertising expenditures for all franchised 
and corporate flagships during the 2024 calendar year.  
 
 Chart 26 of this Item sets forth the total return on advertising expenditures for the corporate 
flagships during the 2024 calendar year.  
 
 Chart 27 of this Item sets forth the total return on advertising expenditures for the franchised 
flagships during the 2024 calendar year.  
 
 Chart 28 of this Item sets forth the total return on advertising expenditures for the franchised 
and corporate suites during the 2024 calendar year.  
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