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Provision 
Section in franchise 
or other agreement Summary 

s. Modification of the 
agreement 

18.J of Franchise 
Agreement  

Modifications only by written agreement of the parties, but we 
may change the Operations Manual, System Standards and 
Franchise System. 

t. Integration/merger 
clause 

18.L of Franchise 
Agreement  

Only terms of the Franchise Agreement are binding (subject to 
state law). Any representations or promises made outside of 
the Disclosure Document and the Franchise Agreement may 
not be enforceable. Notwithstanding the foregoing, nothing in 
any agreement is intended to disclaim the express 
representations made in the franchise disclosure document, its 
exhibits, and amendments. 

u. Dispute resolution by 
arbitration or 
mediation 

18.F of Franchise 
Agreement  

We and you must arbitrate all disputes (except claims related to 
the Marks, other intellectual property that is part of the 
Franchise System, or requests by you or us for temporary 
restraining orders, preliminary injunctions or other procedures 
to obtain interim relief) within 10 miles of our then current 
principal business address (currently Carmel, Indiana) (subject 
to state law). 

v. Choice of forum 18.H of Franchise 
Agreement  

Litigation is in (or closest to) the state and city of our then 
current principal business address (currently Carmel, Indiana) 
(subject to state law). 

w. Choice of law 18.G of Franchise 
Agreement  

Except for Federal Arbitration Act and other federal law, 
Delaware law applies to all claims (subject to state law). 

Item 18 

PUBLIC FIGURES 

We do not use any public figure to promote our franchise. 

Item 19 

FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or 
potential financial performance of its franchised and/or franchisor-owned outlets, if there is a 
reasonable basis for the information, and if the information is included in the disclosure document. 
Financial performance information that differs from that included in Item 19 may be given only 
if: (1) a franchisor provides the actual records of an existing outlet you are considering buying; or 
(2) a franchisor supplements the information provided in this Item 19, for example, by providing 
information about possible performance at a particular location or under particular circumstances. 

Before April 2023, our franchisees could purchase rights to develop and operate a 
Heavyweight Waste Business in more than 1 Territory under a single Franchise Agreement. As of 
April 2023, our franchisees must sign a separate Franchise Agreement for each Territory. The 
tables below only show data for Covered Businesses that operate under the old model. As a result, 
we have indicated the number of Territories in which each Covered Business had the right to 
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operate as of December 31, 2024.  In some instances, franchisees have purchased the rights to 
operate in several Territories but have not yet expanded to operate in all of those Territories.  In 
these circumstances, we have reported the number of Territories that the applicable Franchise 
Agreement covers and in which the franchisee has the right to operate, even if the franchisee does 
not yet operate in all such Territories.  

As of December 31, 2024, we had affiliate-owned Heavyweight Waste Businesses open 
and operating in 16 Territories and franchised Heavyweight Waste Businesses open and operating 
in 14 Territories. Of the franchised Heavyweight Waste Businesses, 3 Heavyweight Waste 
Business (covering, in the aggregate, 5 Territories) were not open for a full year as of December 
31, 2024 and are therefore excluded from the historical report below.  No franchised or affiliate-
owned Heavyweight Waste Businesses closed between January 1, 2024 and December 31, 2024.  
The tables below include the 3 affiliate-owned Heavyweight Waste Businesses (covering, in the 
aggregate, 16 Territories) and 4 franchised Heavyweight Waste Businesses (covering, in the 
aggregate, 9 Territories) that were open for at least 1 full year as of December 31, 2024 (the 
“Covered Businesses”). The report below describes the performance of the Covered Businesses 
for the 12-month period beginning January 1, 2024 and ending December 31, 2024 (collectively, 
the “Covered Period”). Our affiliates and franchisees reported the below financial data to us.  

Other than as stated above and indicated in the notes to the table below, there are no other 
material financial or operational characteristics that we reasonably anticipate will differ from 
future operational franchise outlets. 

For purposes of this Item 19, “Gross Sales” means all revenue that each Heavyweight 
Waste Business reported receiving or otherwise deriving directly or indirectly from hauling 
services conducted by the Heavyweight Waste Business, whether from cash, check, credit and 
debit card, barter, exchange, trade credit, or other credit transactions, including any implied or 
imputed Gross Sales from any business interruption insurance. However, “Gross Sales” excludes 
(a) sales taxes, use taxes, and other similar taxes added to the sales price, collected from the 
customer and paid to the appropriate taxing authority; (b) any bona fide refunds and credits that 
are actually provided to customers; and (c) the face value of coupons or discounts that customers 
redeem. 

[REMAINDER OF THIS PAGE LEFT BLANK INTENTIONALLY] 
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Franchised Covered Businesses 

Location: Fort Myers, Florida 

 Number of Territories as of December 31, 2024: 2 
 Aggregate Population of all of the Territories as of the effective date of the Franchise Agreement: 415,375  
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Location: Denver, Colorado 

 Number of Territories as of December 31, 2024: 2 
 Aggregate Population of all of the Territories as of the effective date of the Franchise Agreement: 430,177  
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Location: Austin, Texas

 Number of Territories as of December 31, 2024: 3 
 Aggregate Population of all of the Territories as of the effective date of the Franchise Agreement: 3,004,767 

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Location: Columbia, South Carolina

 Number of Territories as of December 31, 2024: 2 
 Aggregate Population of all of the Territories as of the effective date of the Franchise Agreement: 405,720  
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Affiliate-Owned Covered Businesses 

Location: Birmingham, Alabama 

 Number of Territories as of December 31, 2024: 4 
 Aggregate Population of all of the Territories as of the opening date: 928,503  
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Location: Huntsville, Alabama 

 Number of Territories as of December 31, 2024: 3 
 Aggregate Population of all of the Territories as of the opening date: 683,291  
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Location: Indianapolis, Indiana(1)

 Number of Territories as of December 31, 2024: 9 
 Aggregate Population of all of the Territories as of the opening date: 683,291  



59 
Heavyweight Waste FDD 2025 
1617296293.4

Franchised Covered Businesses 

Average Gross Sales for 2024 

Statistics for Gross Sales for 2024 


