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Provision 

Section in 
Franchise 

Agreement (FA) Summary 
s. Modification of the agreement FA: 17.15 No modifications generally, but we have the right to change the 

Methods of Operations and trademarks. 
t. Integration / merger clause FA: 17.16 Only the terms of the franchise agreement are binding (subject to 

state law). Any representations or promises made outside the 
Disclosure Document or Franchise Agreement may not be 
enforceable. 

u. Dispute resolution by arbitration 
or mediation 

FA: 17.12 Except for certain claims, all disputes must be submitted to 
mediation and then arbitration, each of which will occur in Palm 
Harbor, Florida, or other place we designate (subject to state law).  

v. Choice of forum FA: 17.14 Litigation must be in the applicable federal or state court where our 
headquarters are located (currently, Florida) (subject to state law). 

w. Choice of law FA: 17.13 Except for claims under federal trademark law, and the parties’ 
rights under the Federal Arbitration Act, the law of the State of 
Florida will govern any dispute (subject to state law). 

 
ITEM 18 

PUBLIC FIGURES 

We currently do not use public figures to promote this franchise. 

ITEM 19 
FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC’s Franchise Rule permits a franchisor to provide information about the actual or potential 
financial performance of its franchised and/or franchisor-owned outlets, if there is a reasonable basis for 
the information, and if the information is included in the Disclosure Document. Financial performance 
information that differs from that included in Item 19 may be given only if: (1) a franchisor provides the 
actual records of an existing outlet you are considering buying; or (2) a franchisor supplements the 
information provided in this Item 19, for example, by providing information about possible performance at 
a particular location or under particular circumstances. 

 
This financial performance representation consists of three (3) sections. Section I includes a historic 

representation of the average gross sales of all franchise system outlets that were in operation during the 
entire 2025 Fiscal Year (as defined below in Section I). Section II includes a historic representation of the 
average gross sales of all franchise system outlets that were in operation during the 2023-2025 Fiscal Years. 
Section III includes a historic representation of the average gross sales for those franchise system outlets 
that have Standard Territories (as defined below in Section III and were in operation during the entire 2025 
Fiscal Year).     

 
Section I: Average Gross Sales 2025 Fiscal Year 

 
The information provided below represents the average gross sales for 134 OFFICE PRIDE 

franchisees that operated an OFFICE PRIDE business for the entire twelve (12) month period from January 
1, 2025 through December 31, 2025 (the “2025 Fiscal Year”). Only those OFFICE PRIDE franchisees that 
operated an OFFICE PRIDE business for the entire 2025 Fiscal Year (134 out of the 142 franchisees in 
operation as of December 31, 2025) were included in this Item 19. The information presented in this Item 
19 does not include the. 
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The financial performance information presented below is based on the invoices our billing service 
affiliate sent to OFFICE PRIDE customers during the 2025 Fiscal Year.  We have not audited this information 
for purposes of this Item 19. The financial information contained in this Item 19 does not include any 
financial performance information for (i) any corporate or affiliate owned businesses; or (ii) franchisees 
that opened or closed their OFFICE PRIDE businesses during the 2025 Fiscal Year (two (2) OFFICE PRIDE 
franchisees that signed franchise agreements during the 2025 fiscal year, as they were open less than the 
2025 Fiscal Year or did not bill for the full 2025 Fiscal Year and five (5) OFFICE PRIDE franchisees that 
closed or were not renewed during the 2025 fiscal year, as they were open less than the 2025 Fiscal Year 
or did not bill for the full 2025 Fiscal Year). There were some businesses that transferred to new ownership 
but maintained billing for the full 2025 Fiscal Year and are included. For the 2025 Fiscal Year, we did not 
have any OFFICE PRIDE business that closed after being open for less than twelve (12) months. 

 
AVERAGE GROSS SALES1 OF FRANCHISEES 

BY QUARTILE2 FOR THE 2025 Fiscal Year 
 

Quartile 

Number of 
Franchisees 

in the 
Quartile 

Average 
Gross Sales 

 
 

Median 

Number and Percentage 
of Franchisees in the 

Quartile that Attained 
or Exceeded Average 

Gross Sales 

Range of Net 
Sales:  
High 

Range of Net 
Sales:  
Low 

1st 33 $2,110,760  $1,480,063 9 or 27%  $9,132,347.76   $1,010,124.19  
2nd 33 $665,775  $620,769 13 or 39%  $1,005,404.69   $457,098.48  
3rd 34 $257,562  $215,088 14 or 41%  $435,233.17   $144,736.49  
4th 34 $76,444  $74,366 16 or 47%  $144,729.62   $12,108.00  

 
AVERAGE GROSS SALES1 OF FRANCHISEES 

FOR THE 2025 Fiscal Year 
 

 The average gross sales for all 134 OFFICE PRIDE franchisees in operation during the entire 2025 
Fiscal Year is as follows: 
 

Number of 
Franchisees 

Average 
Gross Sales Median 

Number and Percentage of 
Franchisees that Attained or 
Exceeded Average Net Sales 

Range of Gross Sales 

134 $768,521 $432,066 41 (30.60%) $12,108 to $9,132,348 
 

SECTION I NOTES: 
 
(1) As used in this Item 19, “Gross Sales” means all revenue a franchisee derived from operating its 

OFFICE PRIDE business, whether from cash, check or credit transactions, but excluding all federal, 
state or municipal sales, use or service taxes collected from customers and paid to the appropriate 
taxing authority and excluding customer refunds, adjustments, credits and allowances made by the 
franchisee. Gross Sales has the same meaning as Revenue Sales Collected (as defined in Item 6). 

 
(2) As used in this Item 19, “Quartile” refers to the relative performance of our OFFICE PRIDE 

franchisees. Accordingly, the “1st Quartile” refers to the top twenty-five percent (25%) of 
performing OFFICE PRIDE franchisees based on Gross Sales, the “2nd Quartile” refers to the next 
highest twenty-five percent (25%) of performing OFFICE PRIDE franchisees, the “3rd Quartile” 
refers to the next highest twenty-five percent (25%) of performing OFFICE PRIDE franchisees, and 
the “4th Quartile” refers to the bottom twenty-five percent (25%) of performing OFFICE PRIDE 
franchisees.   
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(3) The Average Gross Sales for the 1st Quartile includes one (1) franchisee whose Gross Sales during 

the 2025 Fiscal Year totaled $9,132,348. If this franchisee is removed from the 1st Quartile, the 
Average Gross Sales for the remaining 32 franchisees in the 1st Quartile is $1,891,336. 

 
(4) The Median for the 1st Quartile includes one (1) franchisee whose Gross Sales during the 2025 

Fiscal Year totaled $9,132,348. If this franchisee is removed from the 1st Quartile, the Median for 
the remaining 31 franchisees in the 1st Quartile is $1,472,391. 

 
(5) Some of the franchisees included in this Item 19 operate their OFFICE PRIDE business on a part time 

basis and some operate their OFFICE PRIDE business on a full time basis.   
 
Section II: Average Gross Sales for 2023 to 2025 Fiscal Years 
 
 The tables below reflect the historical average gross sales for the OFFICE PRIDE franchised 
businesses that were in operation for the entire twelve (12) month period for any of the 2023 to 2025 fiscal 
years – i.e., from January 1 to December 31 for each of the years 2023, 2024 or 2025. Only those OFFICE 
PRIDE franchised businesses that were in operation for the entire fiscal year for each specific year noted are 
included in the tables below (for example, the information for 2023 includes only those franchised business 
that were open for the entire 2023 fiscal year, and the information for 2024 includes only those franchised 
businesses that were open for the entire 2024 year).  For purposes of the tables included in this Section II, 
the terms “Gross Sales” and “Quartiles” have the same meanings as noted in Section I above. The financial 
performance information presented below is based on the invoices our billing service affiliate sent to 
OFFICE PRIDE customers during the 2023 to 2025 fiscal years. We have not audited this information for 
purposes of Item 19.   
 
 The chart and table below reflect historical average gross sales information for all OFFICE PRIDE 
franchised businesses that were in operation during the entire twelve (12) month period for each respective 
year.   
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Year 20231 20242 20253 
No. of 

Franchisees 128 135 134 

Average Gross 
Sales $664,910  $713,311  $768,521  

Median $404,990  $396,912  $432,066  

Low/High $2,808 to  $20,773 to $12,108 to 
$8,520,100  $9,089,379  $9,132,348 

 
TABLE NOTES: 
 
(1) This information represents the average gross sales for 128 OFFICE PRIDE franchisees that 

operated an OFFICE PRIDE business for the entire twelve (12) month period from January 1, 2023 
through December 31, 2023 (the “2023 Fiscal Year”). This information does not include any gross 
sales information for nineteen (19) OFFICE PRIDE franchisees that did not operate during the entire 
2023 Fiscal Year, none of which closed after being open for less than twelve (12) months. Of the 
128 OFFICE PRIDE franchisees included in the table above, 44 (34.4%) attained or exceeded 
$664,910 in average gross sales. 

 
(2) This information represents the average gross sales for 135 OFFICE PRIDE franchisees that operated 

an OFFICE PRIDE business for the entire twelve (12) month period from January 1, 2024 through 
December 31, 2024 (the “2024 Fiscal Year”), as described above in Section I. Of the 135 OFFICE 
PRIDE franchisees included in the table above, 40 (29.63%) attained or exceeded $713,311 in 
average gross sales. 

 
(3) This information represents the average gross sales for 134 OFFICE PRIDE franchisees that operated 

an OFFICE PRIDE business for the entire twelve (12) month period from January 1, 2025 through 
December 31, 2025 (the “2025 Fiscal Year”), as described above in Section I. Of the 134 OFFICE 
PRIDE franchisees included in the table above, 41 (30.60%) attained or exceeded $768,521 in 
average gross sales.  

 
Section III: Average Gross Sales 2025 Fiscal Year for Standard Territories 

 
The information provided below in Section III represents the average gross sales for 109 OFFICE 

PRIDE franchisees that operated an OFFICE PRIDE business for the 2025 Fiscal Year who have territories 
with less than 70,000 businesses (“Standard Territories”). Only those OFFICE PRIDE franchisees with 
Standard Territories that operated an OFFICE PRIDE business for the entire 2025 Fiscal Year (109 out of the 
142 franchisees in operation as of December 31, 2025) were included in this Item 19. The information 
presented in this Item 19 does not include (i) two (2) OFFICE PRIDE franchisees that signed franchise 
agreements during the 2025 Fiscal Year, as they were open less than the 2025 Fiscal Year or did not bill 
for the full 2025 Fiscal Year; and (ii) twenty-five (25) franchisees that were included in Section I but do 
not have Standard Territories, as they are franchisees with more than 70,000 businesses and in most 
instances acquired their franchise more than ten (10) years ago.  
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The financial performance information presented below is based on the invoices our billing service 

affiliate sent to OFFICE PRIDE customers during the 2025 Fiscal Year. We have not audited this information 
for purposes of this Item 19. The financial information contained in this Item 19 does not include any 
financial performance information for (i) any corporate or affiliate owned businesses; or (ii) franchisees 
that opened, closed, or transferred their OFFICE PRIDE businesses during the 2025 Fiscal Year.  For the 2025 
Fiscal Year, we did not have any OFFICE PRIDE business that closed after being open for less than twelve 
(12) months. 

 
AVERAGE GROSS SALES1 OF STANDARD  

FRANCHISEES BY QUARTILE2 FOR THE 2025 Fiscal Year 
 

Quartile 

Number of 
Franchisees 

in the 
Quartile 

Average Gross 
Sales 

 
 

Median 

Number and Percentage 
of Franchisees in the 

Quartile that Attained 
or Exceeded Average 

Gross Sales 

Range of Net 
Sales: High 

Range of Net  
Sales: Low 

1st 27 $2,195,223  $1,464,719 7 or 26%  $9,132,347.76  $1,005,404.69  
2nd 27 $661,509  $620,769 11 or 41%  $968,103.22  $495,470.56  
3rd 27 $287,244  $224,220 11 or 41%  $474,150.97   $158,267.88  
4th 28 $77,442  $76,639 13 or 46%  $145,830.06  $12,108.00  

 
AVERAGE GROSS SALES1 OF STANDARD  
FRANCHISEES FOR THE 2025 Fiscal Year 

 
 The average gross sales for 109 OFFICE PRIDE franchisees with territories including less than 
70,000 businesses in operation during the entire 2025 Fiscal Year is as follows: 
 

Number of 
Franchisees 

Average 
Gross Sales Median 

Number and Percentage of 
Franchisees that Attained or 
Exceeded Average Net Sales 

Range of Gross Sales 

109 $798,676 $474,151 31 (28.44%) $12,108 to $9,132,348 
 

SECTION III NOTES: 
 
(1) As used in this Item 19, “Gross Sales” means all revenue a franchisee derived from operating its 

OFFICE PRIDE business, whether from cash, check or credit transactions, but excluding all federal, 
state or municipal sales, use or service taxes collected from customers and paid to the appropriate 
taxing authority and excluding customer refunds, adjustments, credits and allowances made by the 
franchisee. Gross Sales has the same meaning as Revenue Sales Collected (as defined in Item 6). 

 
(2) As used in this Item 19, “Quartile” refers to the relative performance of our OFFICE PRIDE 

franchisees. Accordingly, the “1st Quartile” refers to the top twenty-five percent (25%) of 
performing OFFICE PRIDE franchisees based on Gross Sales, the “2nd Quartile” refers to the next 
highest twenty-five percent (25%) of performing OFFICE PRIDE franchisees, the “3rd Quartile” 
refers to the next highest twenty-five percent (25%) of performing OFFICE PRIDE franchisees, and 
the “4th Quartile” refers to the bottom twenty-five percent (25%) of performing OFFICE PRIDE 
franchisees.   

 
(3) The Average Gross Sales for the 1st Quartile includes one (1) franchisee whose Gross Sales during 

the 2025 Fiscal Year totaled $9,132,348. If this franchisee is removed from the 1st Quartile, the 
Average Gross Sales for the remaining twenty-six (26) franchisees in the 1st Quartile is $1,928,410. 
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(4) The Median for the 1st Quartile includes one (1) franchisee whose Gross Sales during the 2025 

Fiscal Year totaled $9,132,348. If this franchisee is removed from the 1st Quartile, the Median for 
the remaining twenty-six (26) franchisees in the 1st Quartile is $1,460,017. 

 
(5) Some of the franchisees included in this Item 19 operate their OFFICE PRIDE business on a part time 

basis and some operate their OFFICE PRIDE business on a full time basis.   
 
ADDITIONAL NOTES: 
 
(1) Some outlets have earned this amount. Your individual results may differ. There is no 

assurance you will earn as much. 
 
(2) We have not audited the franchisee information included in this Item 19. 
 
(3) Written substantiation for the financial performance representation will be made available to the 

prospective franchisee upon reasonable request. 
 
(4) Other than the preceding financial performance representation, Faith Franchising Company, LLC 

does not make any financial performance representations. We also do not authorize our employees 
or representatives to make any such representations either orally or in writing. If you are purchasing 
an existing outlet, however, we may provide you with the actual records of that outlet. If you receive 
any other financial performance information or projections of your future income, you should 
report it to the franchisor's management by contacting Jeff McMullen, Chief Financial Officer, 
Faith Franchising Company, LLC, 3450 East Lake Road, Suite 200, Palm Harbor, Florida 34685, 
telephone 727-754-5990, the Federal Trade Commission, and the appropriate state regulatory 
agencies. 

 
ITEM 20 

OUTLETS AND FRANCHISEE INFORMATION 

Table No. 1 
Systemwide Outlet Summary  

For Years 2023 to 2025 

Outlet Type Year Outlets at the Start 
of the Year 

Outlets at the End of 
the Year Net Change 

Franchised 
2023 145 145 0 
2024 145 144 -1 
2025 144 142 -2 

Company- 
Owned 

2023 2 3 +1 
2024 3 1 -2 
2025 1 0 -1 

Total Outlets 
2023 147 148 +1 
2024 148 145 -3 
2025 145 142 -3 

 


